
Action required: Add 2019 star ratings to
2019 enrollment kits

CMS requires producers to review the 2019 star ratings document with beneficiaries when
presenting 2019 Individual Medicare plans (MA/MAPD, PDP).

By October 31, you must update all 2019 enrollment kits
to include the new 2019 star ratings document. 

To update 2019 enrollment kits with the new 2019 star ratings document:

Download and print the 2019 star ratings documents at:
aetnamedicare.com/en/compare-plans-enroll/star-ratings.html
coventry-medicare.com/en/compare-plans-enroll/star-ratings.html
innovationhealthmedicare.com/en/compare-plans-enroll/star-ratings.html

Tear out the 2018 star ratings page from existing enrollment kits
Insert the applicable 2019 star ratings document into each kit

Please note that any new enrollment kits you order as of October 29 will include the 2019
star rating pages automatically.

Why is this important? 

It is your responsibility to make sure all Medicare marketing materials you use are accurate
and up-to-date.  This includes ensuring 2019 star ratings are part of the enrollment kits you
use, as of the October 31 deadline. Failure to comply could result in disciplinary or corrective
action, as outlined in your contract with us. 

We're here to help!

If you have questions on how to update Aetna or Aetna Coventry's 2019 MA/MAPD and PDP
enrollment kits, just contact your local Aetna Medicare broker manager.

Quick links to agent tools

http://links.comms.aetna.com/ctt?kn=6&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=7&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=10&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=9&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0


Search for providers 
Find plan documents 
Compare plans and estimate costs 
2019 How to submit enrollments 
Get commission reports on Producer World 
2019 Aetna Medicare Producer Guide

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance and its a�liates (Aetna).  
 
Prior to engaging in the sale of Aetna or Coventry Medicare products, producers must be ready to sell, which means
certified, contracted, licensed in the applicable states, and appointed by Aetna in accordance with state law. As
permitted in certain states, Aetna will order appointments after the first sale. This communication is intended for use
by brokers only and is not intended for distribution to Medicare beneficiaries. Any publication or distribution of this
communication to unauthorized recipients without Aetna’s approval is prohibited. 
 

 
  

 

  
 

  
 

 
 

http://links.comms.aetna.com/ctt?kn=5&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=8&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=2&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=14&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=11&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0
http://links.comms.aetna.com/ctt?kn=16&ms=MzY5ODMyMDIS1&r=NzIyOTIyMjM2Mzk5S0&b=3&j=MTM4MzA2MzE2OAS2&mt=1&rt=0



