Compliance Matters:

Download each time you use! Because required disclaimers change from time to time, be sure you
have the most recent version.

Due to required anti-discrimination disclaimer, our flyers and letters are now 2-sided.
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Humana is pleased to provide our agents with a comprehensive new suite of hundreds of pre-approved marketing materials to
help grow and retain your book of business. Humana is offering agents materials designed to engage and motivate consumers to

How to Use the Marketing choose a Humana plan that meets their needs.

Resource Center _ . _ _ . . o
These campaign materials emphasize the tremendous value that a local agent relationship offers to Medicare eligibles who are

making insurance decisions. The pre-approved prospecting tools include letters, postcards, mailers, flyers, ads and banner ads.

Ignite Your Sales Throughout this catalog we feature best practices for using the various marketing materials. These guidelines will help you

determine how, when and to whom to send marketing materials.

We hope Humana’s many excellent plan options and the marketing best practices and tools

What'’s Inside?
we’re providing help you have the best enrollment period ever!

Marketing Best Practices
and Tips

Key Audiences

Variable Photo Options

HUIT]CIH(] What’s Inside
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What’s Inside?
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Marketing BeSt PraCtiCES ANA TIPS w.vuvuiuiieieieieieieieiesisisi ettt ettt sesesesees 4-6

AEP Customizable Ads, Flyers, Postcards and Letters (Only for use 10/1 - 12/7/19)

MAPD Premium Focused Customizable Multi-touch CamMPaign ......cceveiiiiiieeeeeeeeeeee e 7-14
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How to Use the Marketing Resource Center Close

All of these marketing materials, including banner ads, can be personalized in Humana’s Marketing Resource Center with
your name, company address, phone number, email, web address, your professional photo and agency logo.

. Due to CMS regulations, only the bracketed content in these materials may be altered. No additional information may
be added or substituted.

« After signing in to Vantage through Humana.com, click “Marketing Resource Center” on the Sales & Marketing card.
This will take you directly to the Marketing Resource Center.

« Scroll down and click on the “Medicare” box.

* Materials are categorized by type, such as SO Premium and Age-in/New to Medicare.

* You can use the check boxes in the left column to narrow your results, such as selecting a specific document type, like “Flyer.”

- After selecting category, click on your agent category — Delegated External or Humana-Employed Career.

+ Or enter a document number or name into the search box at the top right.

« If you've never used the Marketing Resource Center before, click on the “Quick Start Guide” on the home page in the “Support” box.

. You will see only the materials relevant to your certifications.

. After customizing, you will download your personalized materials or email them to yourself so that you may print at your local printer or
email ads to media outlets.

The AEP materials are only for use between October 1 - December 7. Dissemination or mailing of these materials before October 1 or
after December 7 is prohibited by the Centers for Medicare & Medicaid Services (CMS) and the agent’s contract with Humana.

Campaigns

« MAPD “SO Premium” « MAPD “More Benefits” « Special Needs Plans,

« MAPD “Savings” « Member Engagement and more!

Campaign elements

* Letter * Flyer « 5"x5"-8"x8"small ads -« Grassroots*
« Postcard * Large Newspaper ad * Online banner ads

We recommend interspersing the messages throughout the selling season to optimize
your likelihood of tapping into a consumer’s motivation to switch plans.

*Only available for select campaigns

Variable Photo Options
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Some materials have different photo options to choose from! Photo options may vary by message and tactic.

After selecting “Customize and Download” (or if you select “Order,”click on “My Cart” to check out), the Customization step

: = for your selection pops up.
How to Use the Marketing

Resource Center @ The image selection field instructs “Please select your photo and click on the flyer to approve your preview.”

Click on the image shown and all photo options will appear.
Ignite Your Sales

lj/ Click on/select the photo that best aligns with your market to add it to your customized marketing piece.

What’s Inside?

Marketing Best Practices
and Tips

Key Audiences

Variable Photo Options

Many of the materials allow you to add your professional photo. |
H u mu nu Photos must be 300 DPI to successfully upload. Key audiences
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Key Audiences

<

Original Medicare members

Original Medicare-only members are most likely to first consider a prescription drug plan. What moves them to
switch is the perceived plan cost savings, followed by out-of-pocket drug costs. Most are active shoppers who
are considering the greatest number of MAPD plans.

Medicare Advantage members (of other carriers)
To reach consumers who are currently enrolled in another carrier’s MA or MAPD plan, select the campaign that
best fits Humana'’s local value proposition. Consider using the switcher messaging to take advantage of potential
consumer shopping. If Humana offers a SO premium plan in the market, use the SO premium campaign. It’s a
high-performing message that resonates with consumers.

Age-in prospects (64+)

Consumers aging into Medicare often feel lost. They need to understand the overall product options, costs,
enrollment rules, timelines and value that each carrier brings. They’re concerned about being securely covered
for their healthcare needs, keeping their doctors and getting a good value for their money. All carriers heavily
target them, so they’ll probably have a sense of fatigue and may feel overwhelmed. Depending upon their
situation leading up to eligibility, they may want to avoid joining Medicare as long as possible.

First-time purchasers (late retirees 66+)

Unlike age-in prospects, people new to Medicare are facing a significant life change, such as late retirement,
losing coverage at work, disability or no longer being covered by a spouse’s insurance plan. They are typically
between 66 and 72, although some reports indicate that people are putting retirement off until as late as age
80. This audience lacks understanding of Medicare product options, costs, enrollment procedures, timelines
and value propositions between carriers. While they may be harder to target with direct mail because of the

circumstantial nature of their qualification, these prospects are very motivated to resolve their need for insurance.

Close

Marketing best practices
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Building and managing a direct mail program

Direct mail is an effective means of driving response among Even though direct mail is considered more effective than other mass
Medicare eligibles. It allows you to target your message to media options, the most successful direct mail programs still only
specific people at specific times. deliver response rates of between 0.75 percent and 1.5 percent, so it

is important to do everything you can to help maximize your success.

Here are five tips to follow:

1|

Use a targeted and proven mailing list. Data has shown that consumers age 65-75 are more likely to switch Medicare
plans than their older peers. So be sure that segment is included in your mailings.

Segment your list. For Medicare prospects, lower-income targets will likely respond better to low-price messages while
higher-income prospects may be more drawn to value-added benefits or expansive network messages.

Test your messages/creative executions. For Medicare marketing, it may be wise to execute A/B mail splits—dropping
different messages to segments of the same audience at the same time. This will allow you to quickly determine if one
message is stronger than the other in driving responses.

Commit to a mailing plan based on your overall marketing activities. Mailboxes will be full, especially during AEP,
but you can’t afford to be absent. Plan to be in front of your prospects at least every other week. If you sprinkle your
marketing plan with other media exposure and events, your piece will more likely be recognized in the mailbox and read.

Think about consumers’ behavior when planning your marketing. First, they will research plans, then
they’ll shop, then they’ll decide. You want to be present and available at each of these stages. 4

Purchasing print media
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$ .1 Purchasing print media

How to Use the Marketing
Resource Center When placing a print ad, gather information on the publication you’re using. These four tips should be helpful when purchasing print media:

1 ‘ Make sure the publication reaches your target audience. Publications should be able to supply

Ignite Your Sales demographics on their audiences to aid in your decision making.

Advertise in community sections and/or senior publications. Many communities have local publications

2 ‘ that can be great outlets to deliver your message to consumers in your area. Additionally, if available, we
What’s Inside? recommend choosing senior publications targeted at reaching a large portion of your specific audience.
3 ‘ Plan your marketing campaign in advance. If you know you will run your ad in a publication multiple times,

. . ask the rep for information on their frequency discounts.
Marketing Best Practices

and Tips Print is the recommended media outlet for marketing to Medicare eligibles. Radio and billboards are
4L ‘ awareness tactics but typically do not drive consumers to call immediately, the only exception being
Spanish radio ads, which are only effective for Spanish-speaking agents.

Key Audiences

@ 30-60-90 Member outreach campaign

Studies show that members are less likely to switch plans when they have an engaged relationship with their Medicare Advantage plan
representative. Based on that information, we recommend the following strategy to create a relationship with the new member from the
early stages of enrollment:

Variable Photo Options

« Work with local MarketPoint office to confirm approval on hostinga  « Within 60 days, send pharmacy letter, flyer or email*
Member Orientation Meeting (MOM) (required step) « Within 90 days, send Go365 letter, flyer or email

+ Gather the necessary material to have on hand at the meeting Only use email for members who have opted in to this form .

+ Within 30 days, send MOM meeting invitation of communication.

HUIT]CIH(] Tracking and reporting

*When Humana Pharmacy preferred
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How to Use the Marketing ‘/‘fﬂu” Tracking and reporting

Resource Center

We’re glad to offer you these materials. Please let us know about the volume of leads and sales you get from them so
Ignite Your Sales we can measure their effectiveness and continue to build upon their success.
If you don’t have a tracking system to monitor this activity, please ask callers how they heard about you and fill in
what information you can using the link to the reporting form below.

What’s Inside?

. , L.®| Digital tracking
Marketing Best Practices O
and Tips

You can use such systems as Google Analytics for the landing pages, and the Google or Microsoft Display
Network for banner ads, reporting monthly or as the material is used. Front-end analytics can capture such
data as how many consumers are clicking on your message or submitting forms for further information,
allowing access to this information with a click. This lets you know what is working and how you can adjust
your communication for the best response rate.

Key Audiences

Variable Photo Options Get started with Google Analytics: www.support.google.com/analytics/answer/1008015?hl=en

For more information on the Google Display Network: www.google.com/ads/displaynetwork

Humana. 6
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Premium Focused

No matter how you say it, Humana has Medicare
Advantage plans with $0 premiums

Looking for a lower premium Medicare plan? How does $0 per month sound?
You can get great benefits, plus the extras you want—all for a $0 monthly
plan premium.

< Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>
<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName> You can also call now to reserve a spot at a
07 <RepLicense> neighborhood meeting to learn more:
LQQ 000-000-0000 (TTY: 711) <Seminar Location>
<Monday - Friday, 8 a.m. - 8 p.m.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>
<¢En espafol? Llame gratis al <Weekday, Month Day>, <0 p.m.>

000-000-0000 (TTY: 711)>

Humana

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with
any Humana plan depends on contract renewal. This information is not a
Contact the plan for more information. Limitations, copayments and restr
premium and/or member cost share may change on January 1 of each ye|
Medicare Part B premium. For accommodations of persons with special nef
0000> (TTY: 711), 8 a.m. - 8 p.m., seven days a week>. Applicable to <plas
complete list of available plans please contact 1-800-MEDICARE (TTY userf
hours.a.day/7 days.a week or consult www.medicare.gov._ .. B

Y0040_GHHHXCFTE19a_M

Humana.

Humana may have a plan that offers more bang for your buck!

Call now to find out what else you can get for a <$##> premium.

Say hello to the Humana Gold Plus®
(HMO) Medicare Advantage plan—
with a $0 monthly'plan premium and
affordable copays for many services,

Why pay more for Medicare than you have to?
You'll get doctor’s office visits and hospital coverage—

plus extra benefits—all with:

< Prescription drug coverage>
<* 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>

<+ Maximum annual out-of-pocket protection>
<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent
<RepName>

07 <RepLicense>
QQ <000-000-0000> (TTY: 711)
A <Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>
<¢En espafol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana

Humana is a Medicare Advantage HMO plan with
depends on contract renewal. This information is 1
more information. Limitations, copayments and re
cost share may change on January 1 of each yeal !
For accommodations of persons with special need
p.m., seven days a week. For a complete list of av

should call 1-877-486-2048), 24 hours a day/7 da:

Y0040_GHHJPP3TE19_M

Big SO Premium
DIN: GHHHXCFTEN19a

|| Languages
Spanish

Creole

Please join us to learn more about a Humana
plan available to you at:

<Weekday, Month Day>

<0p.m>

<Seminar Location>

<Seminar Address>

<Seminar City>

You'll get doctor’s office visits and hospital coverage—plus extra benefits

Humana

|| Languages

Spanish

Alternative Big Zero
DIN: GHHJPP3TE19

Close
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No matter how you say it,
this Humana <Plan Name>
plan premium is $0.

<+ S0 monthly plan premium>

<+ SO primary care physician copay>
<+ S0 prescription drug copay* >

Looking for a lower-premium
Medicare plan? How does

And that’s just for starters. Call a licensed
sales agent to find out what else you can
get for $0.

<RepName>
07 <Replicense>
X% <000-000-0000> (TTY: 711)
_ <Monday - Friday, 8 a.m. - 8 p.m.>

<Humana.com/RepURL>
<En espariol? Llame gratis al

Humana may have a plan that offers more bang for your buck!
Call now to find out what else you can get for <a $##> <an affordable> premium.

Compare your current plan with <Plan Name> <with built-in <acupuncture benefits,
prescription drug coverage, routine dental benefits, fitness program>>. You'll find
that Humana may give you more of the benefits you really want, like:

<e Prescription drug coverage>

< 24-hour nurse advice line>

<e Rewards for completing preventive health screenings and activities>
<e Maximum annual out-of-pocket protection>

$0 per month sound? 000-00

You can get the benefits you need,

plus extras—all for a $0 monthly

plan premium.

<= Prescription drug coverage>

<+ 24-hour nurse advice line>

< Rewards for completing preventive
health screenings and activities>

You can also call now to
meeting to learn more:

<Seminar Location>
<Seminar Address> <Seminar City>
<0 p.m.>

<Weekday, Month Day>,

<= Maximum annual outx-of-pocket
protection>

Humana.

<*For 90-day mail delivery. The $0 copay applies to Tier 1 and Tier 2 medi
pharmacy with preferred cost sharing after any applicable deductible is
Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with
any Humana plan depends on contract renewal. This information is not a
Contact the plan for more information. Limitations, copayments and restri
and/or member cost share may change on January 1 of each year. You m
Part B premium. For accommodations of persons with special needs at me|
711) <hours of operation>. Applicable to <plan name & contract number>.
please contact 1-800-MEDICARE (TTY users should call 1-877-486-2048), 24
consult wwywmedicare.gov. .o,

Y0040_GHHJFDSTE1S_M

Big Zero Big 3
DIN: GHHJFD5TE19

|| Languages
Spanish

0-0000 (TTY: 711)>

reserve a spot at a neighborhood

No matter how you say it, Humana has Medicare
Advantage plans with $0 premiums.

Looking for a lower premium Medicare plan? How does $0 a month sound?
You can get great benefits, plus the extras you want—all for a $0 monthly plan premium.

Humana

<e Doctor’s office visits and hospital coverage>

Please join us to learn more about a
~7| <RepName> Humana plan available to you:

?Qo <Rep License> <Weekday, Month Day>

£ 000-000-0000 (TTY: 711) :(S)eﬁ;:?r;r Location>

<Monday - Friday, 8 a.m. - 8 p.m.> <Serminar Address>

<Humana.com/RepURL>

<¢En espafol? Llame gratis al

000-000-0000 (TTY: 711)>

Call a licensed sales agent

<Seminar City>

Humana

Humana is a Medicare Advantage HMO, PPO and PFH
Humana plan depends on contract renewal. This infg
the plan for more information. Limitations, copaymq
member cost share may change on January 1 of eq|
with information and applications. For accommodat
<000-000-0000> (TTY: 711), 8 a.m. - 8 p.m., seven d
This is not a complete listing of plans available in yo!
1-800-MEDICARE (TTY users should call 1-877-486-2|
www.medicare.gov.

Y0040_GHHINPHTE19a Accepted Humana AGENTLOGO

umana may have a plan that of

Medicare Costs Last Year
DIN: GHHJNPHTE19a

C] Languages

Spanish

Close
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Premium Focused

With the Humana Gold Plus® HMO plan, your Part B premium will be reduced by
<S##> each month. This means you'll get <S$##> more a month in your Social
Security check. Plus you get the benefits you’ve come to expect with Humana:

<e Prescription drug coverage>

This year, keep <$###> in your pocket

With the Humana <Gold Plus® HMO> plan, your Part B premium will be reduced by
<$##> each month. This means a smaller deduction from your Social Security check.

<o
<o
<o

<o

24-hour nurse advice line>
Rewards for completing preventive health screenings and activities>

Maximum annual out-of-pocket protection>
Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName>
<Replicense>

=
LQQO <000-000-0000> (TTY: 711)

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<¢En espariol? Llame gratis

al 000-000-0000 (TTY:

711)>

You can also call now to reserve a spot

at a neighborhood meeting to learn more:
<Weekday, Month Day>

<0 p.m.>

<Seminar Location>

<Seminar Address>

<Seminar City>

Plus you get all of the benefits you’ve come to expect with Humana:

<
<
<
<
<

To find out if a Humana Medicare Advantage plan is right for you, call to schedule an in-home
appointment or reserve your spot at a neighborhood sales meeting.

Prescription drug coverage>
24-hour nurse advice line>

Rewards for completing preventive health screenings and activities>

Maximum annual out-of-pocket protection>
Doctor’s office visits and hospital coverage>

Call a licensed sales agent

1.??67

<RepName>
<Replicense>

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<000-000-0000> (TTY: 711) <Seminar Location>

You can also call now to reserve a spot at
a neighborhood meeting to learn more:

<Seminar Address>

<Seminar City>

Humana is a Medicare Advantage HMO organization with a Medicare contrac|
depends on contract renewal. This information is not a complete description
more information. Limitations, copayments and restrictions may apply. Bene
share may change on January 1 of each year. You must continue to pay yol
licensed Humana sales agent will be present with information and applicatiof
with special needs at sales meetings, call <000-000-0000> (TTY: 711), hours
listing of plans available in your service area. For a complete listing, please co|
should call 1-877-486-2048), 24 hours a day/7 days a week or consult www.i
Y0040_GHHHJEWGTE19_M

Humana oW

Premium, Part B giveback -
Keep money in your pocket

DIN: GHHHJEWGTE19

E:j Languages
Spanish

<Weekday, Month Day>, <0 p.m.>

<En espariol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana.

Humana is a Medicare Advantage HMO organization
depends on contract renewal. This information is noj
more information. Limitations, copayments and res
share may change on January 1 of each year. You
licensed Humana sales agent will be present with in
with special needs at sales meetings, call <000-000
This is not a complete listing of plans available in yo
1-800-MEDICARE (TTY users should call 1-877-486-2
www.medicare.gov.

Y0040_GHHJF8LENTE19a Accepted Humana

Premium, Part B giveback -
Just got better

DIN: GHHJFSLENTE19a

E:j Languages
Spanish

Close
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Premium Focused

L??Ov

Compare your current plan with the <Plan Name> with built-in
<acupuncture benefits, prescription drug coverage, dental benefits, gym
membership>. You'll find that this Humana plan may give you more of the
benefits you really want, like:
<+ Prescription drug coverage>
<+ 24-hour nurse advice line>
<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>
<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName>

<Replicense>
<000-000-0000>(TTY: 711)
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<¢En espanol? Llame gratis al
000-000-0000 (TTY:711)>

Humana.

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with d
any Humana plan depends on contract renewal. This information is not a ¢
Contact the plan for more information. Limitations, copayments and restrif
premium and/or member cost share may change on January 1 of each ye«
Medicare Part B premium. For accommodations of persons with special nef
Monday-Friday, 8 a.m. to 5 p.m. Applicable to <PlanNameContractNumber|
plans please contact 1-800-MEDICARE (TTY users should call 1-877-486-2
or consult www.medicare.gov

Y0040_GHHHXCHTE19a_M

Please join us to learn more about a
Humana plan available to you at:
<Weekday, Month Day>

<0p.m.>

<Seminar Location>

<Seminar Address>

<Seminar City>

Humana

Premium Plus, What’s better than?

DIN: GHHHXCHTE19a

E:j Languages
Spanish

At Humana, we believe that great things are ahead of you when your health is ready for
them. Part of starting with healthy is choosing the right Medicare plan that fits your life
and having the freedom to choose when you need extra support.
Compare your current plan with <Plan Name> with no specialty care referrals
needed.* We think you'll find that Humana may give you more of the benefits you
really want and other benefits that help you start with healthy, including:

<. Prescription drug coverage>

<. 24-hour nurse advice line>

<. Rewards for completing preventive health screenings and activities>
<« Maximum annual out-of-pocket protection>

<. Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName> You can also call now to reserve a spot at a
07 <RepLicense> neighborhood meeting to learn more:
qu | <000-000-0000> (TTY: 711) <Seminar Location>
: <Monday - Friday, 8 a.m. - 8 p.m.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>

<Weekday, Month Day>, <0 p.m.>

<;En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana.

*Prior authorization from the plan may be require}
Humana is a Medicare Advantage [HMO, PPO and
with a Medicare contract. Enroliment in any Hum|
is not a complete description of benefits. Contactf
and restrictions may apply. Benefits, premium a

each year. You must continue to pay your Medicd
special needs at meetings call <000-000-0000>
<PlanNameContractNumbers> For a complete lis]
users should call 1-877-486-2048), 24 hours a d
Y0040 _GHHINZKTE19 M

Humana & OB

Premium Plus, No referral
DIN: GHHJNZKTE19

E:j Languages
Spanish

Close
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Humana.

Premium Focused

At Humana, we believe great things are ahead of you when your health is ready for
them. Part of staying healthy means choosing the right Medicare plan.

Compare your current plan with <Plan Name> with a <$##> primary care copay.
Your copay will only be <$##> to visit your primary doctor, which may help
ensure your healthcare costs are predictable. You'll find that Humana may give
you more of the benefits you really want.

<+ Prescription drug coverage>

<e 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>

<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent to find out what else you
can get for a <$##> premium.

<RepName> You can also call now to reserve a spot at
7 <RepLicense> a neighborhood meeting to learn more:
%?0 <000-000-0000> (TTY: 711) <Seminar Location>
&£ <Monday - Friday, 8 a.m. - 8 pm.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>
<;En espariol? Llame gratis al <Weekday, Month Day>, <0 p.m.>

000-000-0000 (TTY: 711)>

Humana.

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization and d
with a Medicare contract. Enrollment in any Humana plan depends on con|
is not a complete description of benefits. Contact the plan for more inform|
and restrictions may apply. Benefits, premium and/or member cost share
each year. You must continue to pay your Medicare Part B premium. For at
special needs at meetings call <000-000-0000> (TTY: 711), Monday-Frida
<PlanNameContractNumbers> For a complete list of available plans pleast
users should call 1-877-486-2048), 24 hours a day/7 days a week or consul

Y0040_GHHINJ4TE19a_M Humana & l“’aﬁ(

D)

TruHearing™ Flyte hearing aid benefit starting as low as <$##> per ear with wireless
connectivity to iPhone®, iPad® and iPod touch® plus a whole lot more*

Compare your current plan with the <Plan Name> with built-in TruHearing hearing aid benefit.

Aids offer wireless connectivity plus come in a variety of sizes, colors and styles
to fit your needs. You'll find that this Humana plan may give you more of the
benefits you really want, like:

<+ Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>

<= Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName> You can also call now to reserve a spot at a
: 0-7 <Replicense> neighborhood meeting to learn more:
%Q <000-000-0000 (TTY: 711)>  <seminar Location>
[AS <Monday-Friday, 8 a.m. - 8 p.m.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>
<En espariol? Llame gratis al <Weekday, Month Day>, <0 p.m.>

000-000-0000 (TTY: 711)>

Humana.

*Limit two hearing aids per year when purchased t|
[HMO, PPO and PFFS] organization and a stand-alol
Enrollment in any Humana plan depends on contre

of benefits. Contact the plan for more information.|  rnearing™ Fiyte hearing aid benefit starting as ~ Adsofferwirlessconnectity lus come i avriety ofsizs,
Benefits, premium and/or member cost share May|  low as <$##> per ear with wireless ivi e e
pay your Medicare Part B premium. For accommodi to iPhone®, iPad® and iPod touch® plus a whole < Prescription drug coverage>
000-0000> (TTY: 711), Monday-friday, 8 a.m. to 5 lot mere Pt ——
1-800-MEDICARE (TTY users should call 1-877-486 ) activties>

. Compare your current plan with the <Humana PIan NOMe> . 11 oot oot of pocetprtecton
medicare.gov with built-in TruHearing hearing aid benefit. < Doctor's office vsits and hosptal coverage>

Y0040_GHHHXCHTE19_M
Humana B

Premium Plus, PCP copay

DIN: GHHINJ4TE19

E:j Languages
Spanish

Premium Plus, TruHearing
DIN: GHHHXCHTE19

[_V__] Languages

Spanish

Close
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Humana.

Premium Focused

Compare your current plan with the <Humana Plan Name> with <$##> maximum
out-of-pocket protection that may help you build financial protection.

You'll find that this Humana plan may give you more of the benefits you
really want, like:

<= Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>

<+ Doctor’s office visits and hospital coverage>

<+ Maximum annual out-of-pocket protection>

Call a licensed sales agent Please join us to learn more about a Humana
plan available to you at:

~7 :::sg::r':; <Weekday, Month Day>
O/ <0pm.>
3 ?0 <000-000-0000> <Seminar Location>
(TTY: 711) <Seminar Address>

<Seminar City>
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>
<;En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana.

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with a
any Humana plan depends on contract renewal. This information is not a cd
Contact the plan for more information. Limitations, copayments and restric|
and/or member cost share may change on January 1 of each year. You mu
Part B premium. For accommodations of persons with special needs at me:
Friday, 8 a.m. to 5 p.m. For a complete list of available plans please contact
call 1-877-486-2048), 24 hours a day/7 days a week or consult www.medic
Y0040_GHHHXCHTE19_MOOP_M

Humana

Compare your current plan with the <Humana Plan Name> with <$##> maximum
out-of-pocket protection that may help you build financial protection.

<Name(s) of ALL hospital system(s)/providers/hospitals (listed
alphabetically)> <in our network in> <city/location> and much more.

Humana is focused on giving you access to the <hospital/doctors/providers> you trust and
you'll also find that Humana may give you more of the benefits you really want, like:

<+ Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>

<+ Maximum annual out-of-pocket protection>

<+ Doctor’s office visits and hospital coverage>

Compare your current plan with <Plan Name>

Call a licensed sales agent

<RepName> Please join us to learn more about a Humana plan
07 <RepLicense> available to you at:
: = <000-000-0000> <Weekday, Month Day>
A <0pm.>
: (TTY: 711) <Seminar Location>
<Seminar Address>

<Monday - Friday, 8 a.m. - 8 pm>
<Humana.com/RepURL>

<¢En espariol? Llame gratis al
000-000-0000 (TTY:711)>

<Seminar City>

Humana.

Humana is a Medicare Advantage [HMO, PPO and
in any Humana plan depends on contract renewa|
The provider network may change at any time. Yoi
not a complete description of benefits. Contact th
restrictions may apply. Benefits, premium and/or
You must continue to pay your Medicare Part B pri
at meetings call <000-000-0000> (TTY: 711), Mon|
plans please contact 1-800-MEDICARE (TTY users <Name(s) of ALL hospital i itals (listed
or consult www.medicare.gov <in our network in> <city/location> and much more.

Y0040_GHHJNPGTE19a_M

Humana

Premium Plus, MOOP
DIN: GHHHXCHTE19

E:j Languages
Spanish

Premium Plus, Network
DIN: GHHJNPGTE19a

D Languages

Spanish

Close
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Humana.

How to Use the Marketing

Premium Focused

Compare your current plan with the <Humana Plan Name> with no
prescription drug deductible. You'll find that this Humana plan may
give you more of the benefits you really want, like:

<« Prescription drug coverage>
<+ 24-hour nurse advice line>
<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>

<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent to find out what else you can get
for a <$##> premium.

<RepName> You can also call now to reserve a spot at a
=7 <ReplLicense> neighborhood meeting to learn more:
LQQO <000-000-0000> (TTY: 711)  <Seminar Location>
<Monday - Friday, 8 a.m. - 8 p.m.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>
<¢En espafiol? Llame gratis al <Weekday, Month Day>, <0 p.m.>

000-000-0000 (TTY: 711)>

Humana.

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with df
any Humana plan depends on contract renewal. This information is not a ¢
Contact the plan for more information. Limitations, copayments and restri
and/or member cost share may change on January 1 of each year. You m
Part B premium. For accommodations of persons with special needs at mef
711), Monday-Friday, 8 a.m. to 5 p.m. For a complete list of available plans
(TTY users should call 1-877-486-2048), 24 hours a day/7 days a week or c

Y0040_GHHHXCHTE19_NRXD_M

Humana

Plus <$##> over-the-counter medications and supplies allowance* on the things you may use every day
like multivitamins, pain relievers, cold medicines and first-aid supplies, plus a whole lot more.

Compare your current plan with <Plan Name> which offers <$##>

over-the-counter i and suppli l(t *You'll
find that Humana may give you more of the benefits you really
want.

<« Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>

<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName> You can also call now to reserve a spot
07 <Replicense> at a neighborhood meeting to learn
LQQ <000-000-0000> (TTY: 711) more:
<Monday - Friday, 8 a.m. - 8 p.m.> <Seminar Location>
<Humana.com/RepURL> <Seminar Address>
<¢En espanol? Llame gratis al <Seminar City>
000-000-0000 (TTY: 711)> <Weekday, Month Day>, <0 p.m.>

Humana.

*Available only through Humana'’s mail-deli
medical provider before taking any over-the; d supplies all * ori the things you

[HMO, PPO and PFFS] organization with a Me|  poinrelievers, cold medicines and frs-cid suppiies,pus o whole ot more.

depends on contract renewal. This informati  compare your current plan with<Plan ffe h
plan for more information. Limitations, copa|  olowance” Youl fid that Humano moy give you more of the benefis you relly wart.
and/or member cost share may change on | % fieeriten s covoae

Medicare Part B premium. For accommodati

000-0000> (TTY: 711), Monday-Friday, 8 a.r|
contact 1-800-MEDICARE (TTY users should
consult www.medicare.gov

Y0040_GHHHXD3TE19a_M

<
< Maximum annuol out-of-pocket protection>
< Doctors office visits and hospital coverage>

Humana

Premium Plus, No Rx deductible
DIN: GHHHXCHTE19 NRXD

E:j Languages
Spanish

Premium Plus, OTC
DIN: GHHHXD3TE19a

E:j Languages
Spanish

Close
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Humana.

Premium Focused

Compare your current plan with the <Humana Plan Name> with built-in SilverSneakers Fitness program. You'll
find that this Humana plan may give you more of the benefits you really want, like:

<+ Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>
<+ Maximum annual out-of-pocket protection>

<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent today to find out if you
can get more from your Medicare plan.

<RepName> You can also call now to reserve a spot at
<RepLicense> a neighborhood meeting to learn more:
<000-000-0000> (TTY: 711) <Seminar Location>

<Monday - Friday, 8 a.m. - 8 p.m.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>

<;En espafol? Llame gratis al <Weekday, Month Day>, <0 p.m.>

000-000-0000 (TTY: 711)>

Humana.

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with qf
any Humana plan depends on contract renewal. This information is not a cf
Contact the plan for more information. Limitations, copayments and restri
and/or member cost share may change on January 1 of each year. You mul
Part B premium. For accommodations of persons with special needs at me
711), Monday-Friday, 8 a.m. to 5 p.m. For a complete list of available plans
(TTY users should call 1-877-486-2048), 24 hours a day/7 days a week or cq

Y0040_GHHHXCHTE19_SS_M

Humana

Switch to a Humana Medicare Advantage
<PPO/HMO> plan with a $0 monthly premium

The Humana Medicare Advantage <plan name> plan has the same basic
coverage as Original Medicare but has extra benefits, and no additional
monthly plan premium. Additional benefits include:

< Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>

<+ Maximum annual out-of-pocket protection>

<= Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName> Please join us to learn more about a
<Replicense> Humana plan available to you:
000-000-0000 (TTY: 711) <Weekday, Month Day>

<Monday - Friday, 8 a.m. - 8 p.m.> <0pm> )
<Humana.com/RepURL> <Seminar Location>

<:En espariol? Llame gratis al <Sem!nar A.ddress>

000-000-0000 (TTY: 711)> <Seminar City>

Humana

Humana is a Medicare Advantage [HMO, PPO and H

premium and/or member cost share may change (
your Medicare Part B premium. For accommodatio
000-0000> (TTY: 711), Monday-Friday, 8 a.m. to 5 ) .
1-800-MEDICARE (TTY users should call 1-877-486|  SWitch to a Humana Medicare Advantage <PPO/HMO> plan with a $0 monthly premium
medicare.gov ! ? Med i@ )

Y0040_GHHHXCRTE19a_M

Humana

Premium Plus, SilverSneakers
DIN: GHHHXCHTE19 SS

E:j Languages
Spanish

Switch SO
DIN: GHHHXCRTE19q

E:j Languages
Spanish

Close
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Humana.

Veterans

A <Plan Name> plan can reduce your Part B premium by <$##> each month. This means you'll get <$##>
more a month in your Social Security check! Potentially save money and enjoy extras you might not get
through the VA health benefits program.

<+ Prescription drug coverage>

<+ 24-hour nurse advice line>

<+ Rewards for completing preventive health screenings and activities>

<+ Maximum annual out-of-pocket protection>

< Doctor’s office visits and hospital coverage>

Humana honors our service men and women, and your families, for the sacrifices you’ve made for our
country. That’s why we want to tell you more about our <Plan Name> plan. We want to team up with you on
your health journey.

Call a licensed sales agent You can also call now to reserve a spot at
<RepName> a neighborhood meeting to learn more:
<ReplLicense> <Seminar Location>

\7 !
LQQO <000-000-0000> (TTY: 711) <Seminar Address>

. <Seminar City>
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL> <Weekday, Month Day>, <0 p.m.>

<¢En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana & o8gw

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization with a Medicare contract. Enrollment in any
Humana plan depends on contract renewal. This information is not a complete description of benefits. Contact the
plan for more information. Limitations, copayments and restrictions may apply. Benefits, premium and member cost
share may change on January 1 of each year. You must continue to pay your Medicare Part B premium. Applicable

to <plan name and contract number>. For accommodations of persons with special needs at meetings call <000-
000-0000> (TTY: 711), 8 a.m. - 8 p.m., seven days a week. For a complete list of available plans please contact
1-800-MEDICARE (TTY users should call 1-877-486-2048), 24 hours a day/7 days a week or consult www.medicare.gov

Y0040_GHHJXCXEN _M

Part B Giveback Veteran Flyer
DIN: GHHJXCXEN

C] Languages
English only

Close
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Ignite Your Sales

With Humana Medicare Advantage, you get a plan that can help save
you money on your medical costs while enjoying extras you might not
get through your VA health benefits.

« Prescription drug coverage>

24-hour nurse advice line>

« Rewards for completing preventive health screenings and activities>
Maximum annual out-of-pocket protection>

= Doctor’s office visits and hospital coverage>

Aa A

What’s Inside?

A

N

Call a licensed sales agent

<RepName> 11 can alsa call now ta rasenue o snat at
07 <RepLicense>
LQQ <000-000-0000> (TT Cnllallcense(d:::;’s":gen( Humana
B B o <epticense> -
oy o2 Y o e
X <Monday - Fidoy, 8 am. -8 pm>

Marketing Best Practices Enespol Lme gt R | e
and Tips

H umana B e o G o

freeof chorge
e
o 711)

i RHHZ (Chinese) 28 .
Humana is a Medicare Advantage HMO, PPO and S8BR <OMS phone > (TTY:711) - This s not a complte sting of plans available RecipntCompanlamel
Humana plan depends on contract renewal. This in your service area. For a complete lsting, please contact 1-800-MEDICARE (IRecipientaddresstinel]

N e, 24 hours adoy7 doys
the plan for more information. Limitations, copay| (e o o I e ezl
member cost share may change on January 1 of V0040_GHHHXCUTELS Accepted

with information and applications. For accommaod
call <000-000-0000> (TTY: 711), 8 a.m. - 8 p.m.,
number>. This is not a complete listing of plans a

Key A u d I e n Ce S contact 1-800-MEDICARE (TTY users should call 1

www.medicare.gov.
Y0040_GHHHXCVTE19 Accepted

Variable Photo Options
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Humana.

Expansion

health plan in town

healthy means choosing the right Medicare plan for you. We have new Medicare
Advantage plans that can help you get ready!

<Humana Gold Plus® HMO / HumanaChoice® PPO> is here

At Humana, we believe great things are ahead of you when you're healthy. Part of being

Your licensed Humana sales agent can go over your current plan and find out what else you could get

by switching to a Humana Medicare Advantage plan. Learn why more than <MemberStatMillion people

across the country selected Humana Medicare Advantage plans. Call now!

Call a licensed sales agent
<Rep Name>

=7 <Rep License>
QQO 000-000-0000 (TTY: 711)
L <Monday-Friday, 8 a.m. - 8 pm.>
<Humana.com/RepURL>
<¢En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana

*Humana Inc. First Quarter 2017 Earnings Release
Humana is a Medicare Advantage <HMO/PPO> pla
depends on contract renewal. For accommodation;
0000> (TTY: 711), Monday-Friday, 8 a.m. to 5 p.m..
Contact the plan for more information. Limitations,)
and/or member cost share may change on Januar,
B premium. For a complete list of available plans pl
486-2048), 24 hours a day/7 days a week or consul
Y0040_GHHHXCYEN19_M

Call a licensed sales agent

Sl
@0 000-000-0000 (TT¥: 711)
& <Mondoy - Friday, Bam. - 8pm.>
P
o ot e gt 1005000000 7. 70

Human ntage [HMO, PO ond
clone prescription crug plan with a
plan depends on contract renewal

nd

dicore contract. Enolment inany Hurmana
ination s Againstthe Low. Humana Inc.

nd s subsidiorie (*Humana’) comply with applicable Federal i ignts lows and
do ol discriminate on the basi o race, color, national orign, g, disabily,sex,
exual orentation, gender dertity,or reliion. See our webste for more nformation,
English: ATTENTION: If you speak Engiih,language assistance servces,fee of

hy:

chorge,cre ovalable o you. Coll <000-000-0000> (TTY: 711, Espafol (Spanis
sicion senicos grotuitos de osistencia

' 711) MBS (Chinese) £ : 4%
PIRES . SR <000-000-01

information s ot complete descrption

contine o poy your Medicare Pt B premium, For  complete st of cvaiable
pleose contoct 1-800-MEDICARE (TTY users should call 1-877-486-2048), 2
days o week or consult wwwmedicore.gov
YD04D_GHHHXCYEN1S 1

Hello,
<City/State>

There's a new Medicare
health plan in town

howrsa

Humana

<P.0.Box 70209
Louisvlle, K¥ 40270-0208>

hisis an acertisement

m ne> is here
At Humana, i i e y . Part of being y
right Medicare plan for you. We have new Medicare Advantage plans that can help you get ready!
Your fcensed Hur goovery plan and i
Advartage plon. [PrePophailio oss the co Advantage plans, Coll now!

Humana

Expansion Market - Hello
DIN: GHHHXCYEN19

C] Languages
English only

Close
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Humana.

Losing Coverage

@)

You don’t have to do it alone!
If you need to choose new health coverage and find it difficult to decide,
Humanais here to help.

»> Our members enjoy all the benefits of Original Medicare, plus a whole lot of extras, like:

< Prescription drug coverage> <+ Doctor’s office visits and hospital coverage>
<+ 24-hour nurse advice line> < Rewards for completing preventive health
<+ Maximum annual out-of-pocket protection> screenings and activities>

And with local, licensed Humana sales agents who specialize in the plans in your areaq,
finding the coverage you want may be just a phone call away.

<Remember, you have until Feb. 28, 2019 to choose a Medicare plan.>

<However, if you <don’t/didn’t> select a plan before December 31, you will not have a Medicare Advantage
plan effective January 1. You will be covered only by Original Medicare.>

Call a licensed sales agent You can also call now to reserve a spot at a
=7 <RepName> neighborhood meeting to learn more:
Q?o <Replicense> <Seminar Location>
& <000-000-0000> (TTY: 711)  <Seminar Address>

<Monday - Friday, 8 a.m. - 8 p.m.> <Seminar City>

<Humana.com/RepURL>
<¢En espanol? Llame gratis al | [AEPCallToAction]]

000-000-0000 (TTY: 711)> [IRepNamel]
?07 i‘?:?:“;‘;ﬂ]ne]] (TTY: 711)
(st I
([RepURLI]

Humana.

Humana is a Medicare Advantage [HMO, PPO al
drug plan with a Medicare contract. Enroliment
information is not a complete description of be|

copayments and restrictions may apply. Benefi

January 1 of each year. You must continue to g i

i 7
& contract number>. For accomr of p|  (iSpanishLangbisclaimer] [foMSphone]] TTY: 711),

0000> (TTY: 711), <Monday - Friday, 8 a.m. - 8| & (ousphonel) 1v:711) - (lndependertsaies)
1-800-MEDICARE (TTY users should call 1-877- 0040 GHIBITELS Accepisd
medicare.gov

Y0040_GHHHXCZTE19a_M

Humana

Humana

([ReturnaddressLinet])
{[RetumaddressLinez2])
[RetumCiystateZipl]
Thisis on advertisement

Leaving the Area
DIN: GHHHXCZTEN19a

[:] Languages
Spanish

Close
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Humana.

Losing Coverage

G

<Remember, you have until Feb. 28, 2019 to choose a Medicare plan.>

Recently, we told you that your Humana Medicare Advantage
plan won’t be available in 2019. Did you know that you may have
other options with Humana? That’s why we want you to ask
questions and find out more.

<If you already selected a new plan, you may still have the option to make another

change up until February 28. But we encourage you to make your choice before
December 31 so you will have the extra coverage you need on January 1.>

Call a licensed sales agent

- <RepName>
: 07 | <Replicense> Call a licensed sales agent
L?Q <000-000-0000> (TTY RS
<Monday - Friday, 8 a.m. - 8 p.m IS‘QQ’ <000-000-0000> (TTY: 711)

<Mondoy - Fridoy, 8 o - 8 pm>

<Humana.com/RepURL> <Humana com/RepURL>
- . <inespanl Liome gt o
<;En espaiol? Llame gratis al hoton o s

000-000-0000 (TTY: 711)>

i Humana "

of ace, color, nationol orgin, age,disobilt der dentit

o religon, English: ATTENTION: 1 you do not speok Enalish, language assistance

senvices, free of charge, ore ovalobl to you. Coll <OMS phone 1> (TTY. 711). Espafol

(Spanish): ATENCION: S hablo esparol, tlene o su cisposicon senvicios ratuios de.

asistencialinguistica. Llome ol <OMS p (11V:711) MR (Chinese): £

B AROERREEX - CIURRNSUEADEN | BT OHsprone >
v.711)

Y0040 GHHIHZENS Accepted

Humana is a Medicare Advantage [HMO, PPO and
with a Medicare contract. Enrollment in any Humg
of persons with special needs at meetings call <0
a complete list of available plans please contact 1:
hours a day/7 days a week or consult www.medicf

Y0040_GHHJ4H2EN19_M

Humana

<You have until Feb. 28, 2019 to choose a new plan.>

Humana

PO.Boc 14642
Lexington,KY 40512-4642

Thisis an ocvertisement.

Plan Exit
DIN: GHHJ4H2EN19

Languages
Spanish

Creole

Close
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Part of starting with healthy means understanding how your Medicare
Advantage plan works for you. Come to a neighborhood meeting to take a fresh
look at what’s new and different for your 2019 Medicare Advantage plan.

Our meeting will review:

o
o

Updates to your plans @ Wellness exams @ Pharmacy services

<Monday - Friday, 8 a.m. -8 p.m|  Callalicensed sales agent
<Humana.com/RepURL>
<¢En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana B

Humana is a Medicare Advantage [HMO, PPO and " f}wf
any Humana plan depends on contract renewal. T S -
Contact the plan for more information. Limitationd ~ voos0_cHruvacents
and/or member cost share may change on Janug|
Part B premium. Applicable to <plan name & cont
needs at meetings call <000-000-0000> (TTY: 71
available plans please contact 1-800-MEDICARE (
a week or consplt www.medicare.gov

Y0040_GHHJYQCEN19_M

Our meeting will review:

Humana

e
Call a licensed sales agent
<RepName> Please join us to learn more about your
07 <ReplLicense> 2019 Humana Medicare Advantage plan:
000-000-0000 (TTY: 711
&0 ( )

Humana

g Updates to Wellness Pharmacy
v/ Your plans exams services

ANOC Reorientation
DIN: GHHJYQCEN19

E:j Languages
Spanish

Creole

Close
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Humana can help

We offer a variety of plan options and the experience to help @\/ T

you find the Humana plan that’s right for you

Humana provides all-in-one Medicare Advantage plans and stand-alone prescription drug plans to more
than 8 million people across the country.* Our Medicare Advantage plans cover doctor office visits, hospital
stays, preventive services and prescription drugs—helping to ensure your healthcare costs are predictable

and easy to budget.

Call a licensed sales agent Please join us to learn more about a
<RepName>

o7 <RepLicense> celaticensed e ot Humana
o <Feplicense> "
LQQ <000-000-0000> (TTY ,_Q?o <000-000-0000> (TTY: 711) Toingon, 0 20512-4642

<Monday - Friday 8 om. -8 i) S et
<Humana.com/RepURL> <gEnespanol Liome gots o 000-000-0000 (TY: 711>

<¢En espafol? Llame gratis al
000-000-0000 (TTY: 711)>

(*Humona’)

basis ofrace,color, nationl disobit ”
identity, or religon. English: ATTENTION: 1f you do not speok Enlish, longuoge
free of charge, 3

Humana T et

o 711).
FMEX (Chinesel: £8 - SR GEAFIT - GoIbl MM GESEDRY -
{8325 <DMS phone #> (TTY: 711). This s ot completelsting of plans ovaloble
in your serice orea. For a complete lsting, lease contact 1-800-MEDICARE (TTY

*Humana Inc. First Quarter 2017 Earnings Release|  usersshouid ol 1+
Humana is a Medicare Advantage HMO, PPO and Y0040 _GHHHXCVTELS M.
Humana plan depends on contract renewal. This i|
the plan for more information. Limitations, copa
member cost share may change on January 1 9
with information and applications. For accommodd
000-0000> (TTY: 711), 8 a.m. - 8 p.m,, seven days ¢
not a complete listing of plans available in your sen
(TTY users should call 1-877-486-2048), 24 hours a
Y0040_GHHJEW7EN19_M

Humana can help

We offer a variety of plan options and the experience to help you find the
Humana plan that's right for you

Humana ol

Get Medicare ready!
DIN: GHHJEW7EN19

[:] Languages
Spanish

Creole

Close
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Compare your current plan with <Plan Name>. You'll
find that Humana may give you more of the benefits
you really want. Check the benefits your plan offers
to compare to what Humana offers in <location>.

To find out if a Humana Medicare Advantage
plan is right for you, call to schedule an
in-home appointment or reserve your

spot at a neighborhood meeting.

Benefit Details - No Checklist
DIN: GHHHXEJTE19q

[:] Languages
Spanish

Close

Creole

plan  Humana Call a licensed sales agent
W h O t, S I n S i d e? O V <Prescription drug coverage> [[RepNamel]
- [[RepLicensell
. O V' <24-hour nurse advice line> 07
000-000-0000 (TTY: 711)
O V <Rewards for completing preventive LQ? [[PrePopHours]]
health screenings and activities> [[RepURL]]
O v <Maximum annual out-of-pocket -
protection> calla h:ense:i;::eﬂ::gen( Humana
. - N <Replicense>
O V <Doctor’s office visits and hospital «0" <o:mrnnnroooo> TV 711) f&f;l:ffﬁammz
coverage> & <Monday -Fridoy, 8 am. -8 pm>
<Humeno comRepURL> Thisisonodertsement,

<4 esponol? Llame gratis of

Morketing Best Proctices 000-000-0000 (TTY;711)>

Humana i o Medicare Advontage <HMO, PPO ond PFFS> orgonization with o Medicare

Troct Thisinformation

is not o complete description of benefts. Contact the plan for more information.
Benef

enuory 1of each yeor.
Part 8 premium. A lcensed Humana soles agent wil be present with information and

appicaions. For ccommedain of popl i specil nees o sles meetngs, col
-0000> (TY: 711),80.m. -8 pn, seven doys o week. <Newspoper odertising
Sopmement 1o o of sopen> Apphmme to <plan nome & contract number>
(o

Tows an 4o no discriminas an th basks ofroce celor,naiona riin, oge, iscbity,
Humana oSl oreniaon enda oty o lon Evgin ATTENTON. 1 0 4ot
Sl gt s vl e o e e ol & o Gl
ZBVS phone &5 (11 711 Espanol Spanishk ATENCION: 5 habla ccpanol, téne a 2
B . oo i o e Hencl WUk Ll o S ol 5 (-
Humana is a Medicare Advantage <HMO, PPO and 710 EHSRChives) 28 SREGRRICS, STUARRGHEADEN,
in any Humana plan depends on contract renewal.| senice. %eu;ozg compite sing, plese conlac 1 800-MEDICARE (1T users o
Contact the plan for more information. LIMItGtions, ooy e o <0k erconsltummmediore o
and member cost share may change on January 1
premium. Applicable to <plan name & contract nur|
and applications. For accommodation of people wif
711), 8 a.m. - 8 p.m,, seven days a week.
This is not a complete listing of plans available in yq
1-800-MEDICARE (TTY users should call 1-877-486-]
www.medicare.gov.

Y0040_ GHHHXEJTE19a

Key Audiences

s
-
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At Humana, we believe great things
are ahead of you when your health

is ready for them

Part of being healthy means choosing the right Medicare plan.
We have Medicare Advantage plans that can help you get ready.
Call now to reserve your seat and feel free to bring a friend!

Call a licensed sales agent

<RepName>
<ReplLicense>

=
LQ?O <000-000-0000>
(TTY: 711)

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<En espariol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana

You can also call now to reserve a spot at a
neighborhood meeting to learn more:

Humana is a Medicare Advantage [HMO, PPO and
with a Medicare contract. Enrollment in any Humq
of persons with special needs at meetings call <O
For a complete list of available plans please conta
24 hours a day/7 days a week or consult www.me}
Y0040_GHHJEWMEN19_M

Call a licensed sales agent

<Repucense
«07 <000-000-0000> (TTY: 711)
o <Monday - Friday, 8 am. - 8 pm.>
<Humano comiRepURL>
<jen espanalLome gratis
000-000-0000 (Y. 7111

stance senice, free of chorge,
(Y. 713)

e > (Y. 711) EMEHSE (Chinese):
(SRS EAND - §554TE <OMS

v medicore.gov
Y0040_GHHIEWMENIS_ M

of you when your health is ready for them

Humana

At Humana, we believe great things are ahead

Humana
0,500 14642
T 0s12.4642

Thisis on advertisemen.

Enrollment Event - Seminar Focused
DIN: GHHJEWMEN19

m Languages
Spanish

Creole

Close
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benefits you expect from a Medicare Advantag
<= Prescription drug coverage>

< 24-hour nurse advice line>

<+ Rewards for completing preventive health screenin:
<+ Maximum annual out-of-pocket protection>

<= Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName>
<Replicense>

=
LQQO <000-000-0000> (TTY: 7
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>
<¢En esparol? Llame gratis al 000-0!

Humana

contract renewal. Limitations, copayments and restri

decision about whether we will cover an out-of-netw:
pre-service organization determination before you re:

Y0040_GHHJKZCTE19_M

If you are currently enrolled in a Medicare Advantage HMO plan and are
eligible to change plans, consider the Humana <PPO Plan Name> with all the

You can select a primary care provider (PCP) and have more flexibility with the specialists you see.

Humana is a Medicare Advantage PPO plan with a Me{  0000> (17¥: 711), 8 am. - & pm. seven days o week. Applcable to <plon nome.

may change on January 1 of each year. You must con

non-contracted providers are under no obligation to t| -t peose oo L0 NEDICARE Ty ers o coll 5776204
Y0040, GHHKZCTEIS

your Evidence of Coverage for more information, inclyl
accommodations of persons with special needs at mq
days a week>. Applicable to <plan name & contract nt
1-800-MEDICARE, (TTY users should call 1;877:486-20.

e plan, plus more.

\gs and activities>

You can also call now to reserve a spot
at a neighborhood meeting to learn

1 1) more:
Coll a lcensed sales agent
RepNamel]
RO ity Humana
& [[RepPhonel] (TTY: 711)
([PrePopHours]] [[ReturnAddressLine1]]
RepURL) [[Returnaddrestinez]]
[ISpanishNumber] (TTY: 711) [[ReturnCityStateZip] ]

Envollment

nefis Limitations,
copoyments and restrictons moy agply. Benefit, premium ond member cost<hare.
moy change on Jonuary 1 of each year.You must continue to poy your Medicore
Port B premium. Out-of-

whether o P

toaskus for.

Please call our Customer Core number or see your Evidence of Coveroge for more
ormat cost sharin

licensed Humana soles agent willbe present with information and opplications. For
ccommodation of peopie with specil needs at sales metings, call <000-000-

& contract number> Humana Inc. ond it subsidaries (Humana”) comply with
1 Tace, color,
national oigin, age, disabiity, sex, sexuol orentotion, gender dentity,or religion

This s not a compiete Isting of plans avcilobie inyour senvice reo. For o complete

< Prescrption drug coverage>

< 24-hour nurse advice ine>

< Rewords for completing peventive health screenings ond activiies>

Waimurn annuol out-of pocket protection>

< Doctorsoffcevsits and hospital coveroge>

Humana

Feeling Limited PPO
DIN: GHHJKZCTE19

C] Languages

English only

Close
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<
And our first priority is to help you get the Medicare F()DON’T g

benefits you want to help you improve your health RGET

<More than 8 million i and stand-al p iption drug 6\4/05[]& 7
plan members*> -

<Every major hospital system in <City or State Name> is in our <HMO>
<RPPO> <LPPO> network>

Many of our Medicare Advantage plans include doctor’s office visits and preventive services. Most also
include prescription drug coverage. Call today to learn how we can help you compare your options and
find the right Humana plan for you!

Put Humana’s decades of Medicare experience to work for
you. Find out more by calling a licensed sales agent today.

<RepName> You can also call now to reserve a spot at a
<Replicense> neighborhood meeting to learn more:

=
LQQO <000-000-0000> (TT

<Monday - Friday, 8 a.m. - 8 p.m| [[AEPCallToAction]]

<Humana.com/RepURL> [RepNamel] Humana.
N . RepLicensel]
<¢En espanol? Llame gratis al 00 LQ?O" [[RepPhone]] (TTY: 711) ([ReturmAdcresstinel])
(TTY: 717)> propto remciacten
sponhumben Thisis onachertsement
<*Humana Inc. First Quarter 2017 Earnings Releas| ;
Humana is a Medicare Advantage [HMO, PO and | zentiorseismer [y 17 123

with a Medicare contract. Enrollment in any Humq &8 [Dwsphonel) (1v:711)  (lindependertsaiesi
Y0040 GHAUENNTEI Accepted

Humana plan depends on contract renewal. This if
the plan for more information. Limitations, copayr
member cost share may change on January 1 of
premium. Applicable to <plan name & contract nt
at meetings call <000-000-0000> (TTY: 711), 8 a.f
of plans available in your service area. For a compl
should call 1-877-486-2048), 24 hours a day/7 da:

Y0040_GHHJEXNTE19_M

And our first priority is to help you get the

Humana.

Medicare benefits you want to help you improve your health

Humana Experience

DIN: GHHJEXNTE19

[:] Languages

Spanish

Close
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Get your answers from Humana—a company that has
been offering Medicare plans for more than 30 years

As an industry leader for more than 30 years, our first priority has always
been getting you the benefits you want at a price you can afford.

One of our licensed Humana sales agents right here in <location> is
waiting to serve you. Our agent will speak with you over the phone or
in the comfort of your home. He or she will listen to what benefits you
want and help you choose a Humana Medicare plan that’s right for you.

Put decades of experience to work for you tq

Call a licensed sales agent
<RepName>

7 <Replicense>
LQQO <000-000-0000>

(TTY: 711)

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<;En espanol? Llame gratis al
000-000-0000 (TTY:711)>

Humana

Humana is a Medicare Advantage [HMO, PPO and
in any Humana plan depends on contract renewal
meetings call <000-000-0000> (TTY: 711), 8 a.m.
plans please contact 1-800-MEDICARE (TTY users
or consult www.medicare.gov

Y0040_GHHJ4GNEN19_M

v 710

m Humana—a com
ering Medicare plans

Humana

Medicare Costs Last Year
DIN: GHHJ4GNEN19

[_V__] Languages
Spanish

Close
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Our <enrollment centers> <Humana locations> are

READY FOR

<] ion>
Location: "L

<Address>
<Zip>
<Phone>
<Hours>

<Event name>

<event details>
<time> <date>

Humana

Y0040_GHHJEW6EN19_M

Humana

aaaaaaaaaaaaaaaaaaaaaaaa

nnnnnnnnnnnnnnnnn

Our Enrollment Centers
DIN: GHHJEW6EN19

[:] Languages
Spanish

Close
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<Attention Medicare eligibles>

What'’s Inside? It’s time to enroll in Medicare Advantage!
<See our ad inside>
<URL>
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<Dental benefits—preventive exams
for as little as <S##> copay>

Call to speak with a licensed sales agent today

<000-000-0000> (TTY: 711)

<Rep Name> <Rep License #>

<8 a.m. - 8 p.m,, seven days a week>
<¢En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

<URL>

Y0040 GHHJQ2SEN19 M Humana.

Banner/Stickynote/FSI

DIN: GHHJQ2SEN19

[:] Languages
Spanish

Close
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< Prescription drug coverage>
<+ 24-hour nurse advice line>

<+ Maximum annual out-of-pocket protection>
<+ Doctor’s office visits and hospital coverage>

Call a licensed sales agent
<RepName>

Humana offers you great value for your dollar with affordable plan
options, along with the benefits you want and the extras you deserve, like:

<+ Rewards for completing preventive health screenings and activities>

That’s how many people have chosen <Humana Medicare Advantage plans>
<Humana Medicare Advantage and prescription drug> plans in <Location>.*
Find out why more than <####> people in <location> chose Humana. Call to schedule an
appointment with a licensed Humana sales agent in the comfort of your home or

reserve your spot in a local neighborhood meeting.

Please join us to learn more about a

07 <RepLicense>
/X% <000-000-0000 (TTY:
<Monday - Friday, 8 a.m. - 8 p.rm
<Humana.com/RepURL>
<;En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana

*According to the [[DatePicker]] CMS Enrollment Rf
Humana is a Medicare Advantage [HMO, PPO and

with a Medicare contract. Enrollment in any Humq
is not a complete description of benefits. Contact
and restrictions may apply. Benefits, premium ang
each year. You must continue to pay your Medicat
special needs at meetings call <000-000-0000> (
<PlanNameContractNumbers> For a complete lisf
users should call 1-877-486-2048), 24 hours a da

Y0040_GHHJEM5TE19a_M

Call a licensed sales agent
<RepName>

7 <Replicense>
(S'o <000-000-0000> (TTY: 711)
L
< espofol? Liome grotis of
000-000-0000 (TTY: 711>

<Accondingt th <cote> CHS Envolment Report>
§) HMO, PPO

Medicare contract. Envoliment depends 1
T e, Cont m..\

premium ond mernt ncv:uslshummupy:hungnuwenuevylovcnt Vot
ust contnue (o poy your Mecicore Port § premium, A censed soles ogent wil
e resntwihfrmoton and opiceters, o xtommodoton ofpepiewin
specilneds o ses meetagn ol <000:000.0000> V.11 8.~

seven dos e Alcble o <panname & contot rumoers oot

1nd do nol discriminate on the bas f race,coar, nationa i, oge, dsabity,

Sox, Sexual orlantation, gender dentiy, o rélgon.
English ATTENTION: 1 you co not spedk Enalih, \aﬂgua?easmlan;eirrw(es
st fcharse re il o you Cl DI o T

TENCION: i habio. dsposiion sanicos

&nlwles R Sustenc Inaaeuco ome o SONS b 5 (0113
EzzO0E: BRERRENT, SIXARWIEIUES,
one

Y0040_GHHIEMSTE190_) i

plans> <Humana Medicare Advantage and prescri
in <Location>.*

Humana

That's how many people have chosen <Humana Medicare Advantage
ion drug plans>

Humana

<P0,80x 70209
<Lovisvle, KY 40270-0209>

This s on odvertisement

Reasons Why
DIN: GHHJEMS5TE19a

m Languages
Spanish

Close
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Not all Medicare Advantage PPO plans are created equal

Get the flexibility you're looking for in your health coverage
If you like your Medicare PPO plan, wait until you check out the HumanaChoice® PPO plan:

<e Prescription drug coverage>

<e 24-hour nurse advice line>

<e Rewards for completing preventive health screenings and activities>
<e Maximum annual out-of-pocket protection>

<e Doctor’s office visits and hospital coverage>

Call a licensed sales agent

<RepName> Please join us to learn more about a Humana plan
7 <ReplLicense> available to you at:
QQO <000-000-0000> <Weekday, Month Day>
& <0pm.>
(TTY: 711)
Callalicensed sales agent
N
<Monday - Friday, 8 a.m. - 8 p.m.> L@’ e Humana.
<Humana.com/RepURL> {[RepPhonell (TTY: 711) ([RetunAdresstinet])
<¢en espanol? Llame gratis ol e 177 reumciysoezen

000-000-0000 (TTY:711)>

Envollment

Limitations,

Benefts,
moy change on January 1 of each year.You must continue to pay your Medicare
Port 8 premium.

Humana -

tooskus for

information, A
Humana is a Medicare Advantage PPO plan With of - cammodaton o pesse s speci needs ot sles mecting cot 2000.000.
on contract renewal. This information is NOE @ cf  § i simer Fumons e ondits 2ivsiones Cinsmens) comply win
information. Limitations, copayments and restrict

s,
may change on January 1 of €Ch Year. YOU MUSE C s rerovomsici o st ponsvisse o oni e v orgie
non-contracted providers are under no obligation | 5724w rioct 100 EICNE (1T wrs shed ot 167748620451
decision about whether we will cover an out-of-ne|  yoeuo_crxcrvers
a pre-service organization determination before yi
or see your Evidence of Coverage for more inform
services. A licensed Humana sales agent will be prf
of people with special needs at sales meetings, ¢
a week. Applicable to <plan name & contract nu
service area. For a complete listing, please contac
hours a day/7 days a week or consult www.medicf

Y0040_GHHJEWCTE19a_M

Humana

Not All PPOs
DIN: GHHJEWCTE19a

[:] Languages
Spanish

Close
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Request for Future Contact Form and
Business Reply Card

The “Request for Future Contact” form can only be used to post at locations where Medicare eligibles may frequent, such

as community senior centers. They are not to be mailed. Respondents to these materials may be contacted only between

October 1 - December 7.

Request for Future Contact - career Agent

Today’s date:

1 grant permission for a Humana MarketPoint licensed sales agent to contact me between
October 1, 2018 and December 7, 2018 to discuss Humana’s Medicare Advantage plan options.

1 am not required to complete this form but have chosen to do so at my discretion.

Name:

r Future Contact - Delegated Agent

, alicensed sales agent, to contact
8 to discuss Humana’s Medicare plan options.

nosen to do so at my discretion.

Address:

City, state, ZIP:

Phone #: Q Home Q Cell

0 Home Q Cell

Email:

Preferred method of contact:

ht Registration Form

nt but it is needed if you'd like additional
nsed Humana sales agent.

e so at your discretion.

Event Registration Form

event but it is needed if you'd like additional
licensed Humana sales agent.

done so at your discretion.

Q Home 2 Cell

J Home 3 Cell

Jam. dpm.

Best time to contact: Qam. dpm.

Signature:

By signing you are requesting to have a licensed insurance sales agent contact you by telephone, email or cell
phone to provide additional information about products and services.

Your consent is voluntary and allows Humana to contact you via text messaging, artificial or prerecorded voice
messages, or automatic dialing for marketing purposes. You may contact us to change your preferences at any
time. Changing your preferences will not affect your eligibility for Humana benefits and enrollment, payment for
coverage of services, or ability to get treatment. Data use charges and rates from your cellular carrier may apply.
Humana is a Medicare Advantage [HMO, PPO and PFFS] organization and a stand-alone prescription drug plan with
a Medicare contract. Enrollment in any Humana plan depends on contract renewal.

Y0040_GHHJHVMEN_M

les agent contact you by telephone, emil or cell
services.

via text messaging, artificial or prerecorded voice
Imay contact us to change your preferences at any

for Humana benefits and enrollment, payment for
brges and rates from your cellular carrier may apply.
ization and a stand-alone prescription drug plan with
s on contract renewal.

Health products
<__Dental>
<__Vision>
<__Health products>

tive Plus <__Life insurance>
lerans
<__long-term care>

. <__Vision coverage>
hinsurance> -

les agent contact you by telephone, email or cell
services.

via text messaging, artificial or prerecorded voice
may contact us to change your preferences at any

for Humana benefits and enrollment, payment for
forges and rates from your cellular carrier may apply.
ization and a stand-alone prescription drug plan with
s on contract renewal.

or Future Contact - career Agent

be able to serve you now.

s event but it is needed if you'd like additional
la licensed Humana sales agent.

e done so at your discretion.

Q Home Q cell

Health products
<__ Dental>
<__Vision>
<__Health products>

r Future Contact - career Agent

p be able to serve you now.

led sales agent to contact me between
umana’s Medicare Advantage plan options.

osen to do so at my discretion.

Q Home Q Cell

les agent contact you by telephone, email or cell
ervices.

t messaging, artificial or prerecorded voice messages,
lerences at any time. Changing your preferences will

, payment for coverage of services, or ability to get
ier may apply.

les agent contact you by telephone, email or cell
ervices
Via text messaging, artificial or prerecorded voice
ay contact us to change your preferences at any
for Humana benefits and enrollment, payment for
rges and rates from your cellular carrier may apply.
ization and a stand-alone prescription drug plan with
on contract renewal

les agent contact you by telephone, email or cell
services.

via text messaging, artificial or prerecorded voice
Imay contact us to change your preferences at any
for Humana benefits and enroliment, payment for
rges and rates from your cellular carrier may apply.
ization and a stand-alone prescription drug plan with
s on contract renewal.

* Y0040 GHHJHVMEN - Career Agent .
Y0040 GHHJHVPEN - Delegated Agent .
Y0040 GHHJHVTEN - Optional Event .

Y0040 GHHJHVSEN
Y0040 GHHJHVLEN
Y0040 _GHHJHVLEN

MarketPoint® Optional Event

Veteran’s Optional Event

Veteran’s Career Agent

Close
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Humana.

AEP Client Letters

In these pre-approved, 2-sided AEP letters to send to your clients, only bracketed information may vary.

Prime Audience

« Y0040 GHHHE6AHH - Clients in SO premium markets with Medicare Part D coverage only

Y0040 GHHHE68HH - Clients wanting to get more from their Medicare coverage

« Y0040 _GHHHE67HH & Y0040 GHHHEG69HH - All clients and prospects

< Recipient Name>

<Recipient Address Line 1>
<Recipient Address Line 2>
<City, State Zip>

<Date>

Learn more about Humana’s all-in-one Medicare Advantage plan

It’s a privilege for me to provide you with Medicare prescription drug covi
I hope you're enjoying your plan when you use the pharmacy, and I wa
other possible saving opportunities.

Humana is committed to the lifelong well-being of their members, offeri
other Medicare products that may give you additional benefits and savin|
a convenient all-in-one Medicare Advantage health plan that might incl
Medicare benefits plus Medicare Part D coverage, and more, in one easy-
all, you pay $0 monthly plan premium.* That's right, $0.

The choice is yours

Your current healthcare coverage may be exactly right for you. But if you

finding out about another option that may offer you a better value, T am|
agent and I can help! Call me today. As always, there is no obligation to
Let’s Talk! Call <000-000-0000> (TTY: 711), < Monday-Friday, 8 a.m. to

Your satisfaction is important to me. Please let me help assure you that
for your healthcare dollars.

Sincerely,

Upload Signature Image or (eave blank

<Rep Name>
<License Number>

Humana. g

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization witl
Enroliment in any Hurnana plan depends on contract renewal. For a cor
plans please contact 1-800-MEDICARE (TTY users should call 1-877-486-|
day/7 days a week or consult www.medicare.gov.

YO040_GHHHE6AHH19_M

< Recipient Name>

<Recipient Address Line 1>
<Recipient Address Line 2>
<City, State Zip>

<Date>

Time to review your coverage for the Medicare Annual Enrollment Period

With the Annual Enrollment Period (AEP) for Medicare Advantage and prescriptid
upon us, now is the time to review your healthcare needs and options. As an ag
to represent Humana products—including Humana Medicare Advantage plans.

Humana Medicare Advantage plans may provide more benefits than Original M
of these convenient, easy-to-use Medicare health plans include Medicare Part D
drug coverage and so much more.

I've been in the insurance business for years, and I'm licensed to offer a variety
If you would lie more information about Humana plans or other insurance pro
welcome the opportunity to talk with you.

Please contact me at <000-000-0000> (TTY: 711), I'm available < Monday-Frid
pm.>.

T look forward to hearing from you.

Sincerely,

Mp(aaﬂ' S,Wmu Imaae or (eave blank

<Rep Name>
<License Number>

P.S. DON'T FORGET! The Medicare Advantage enrollment dates are Oct. 15 - [

Humana. &

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization and a stand|
prescription drug plan with a Medicare contract. Enrollment in any Humana plan
contract renewal. For a complete list of available plans please contact 1-800-ME
users should call 1-877-486-2048), 24 hours a day/7 days a week or ¢onsult ww:

Y0040_GHHHE68HH19_M

< Recipient Name>
<Recipient Address Line 1>
<Recipient Address Line 2>
<City, State Zip>

<Date>

New affiliation gives you more Medicare options

If you're looking for more value in healthcare, T have great news for you. 'm plea]
you know that I have recently become affiliated with Humana to represent their
This allows me to offer the Humana Medicare Advantage plans. In addition, I ma
help you with additional specialty products that may include dental and vision.

Humana Medicare Advantage plans may provide more benefits than Original Mex
of these convenient, easy-to-use Medicare health plans include Medicare Part D g
drug coverage and so much more.

I've been in the insurance business for years and am licensed to offer a variety o
products. If you would like more information about Humana, I'd welcome the op|
to assist you.

Please contact me at <000-000-0000> (TTY: 711), I'm available < Monday-Frida
5p.m.>.

T look forward to hearing from you.
Sincerely,

Upload Signature Image or [eave blank

<Rep Name>
<License Number>

Humana. &

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization and a stand-
prescription drug plan with a Medicare contract. Enrollment in any Humana plan

contract renewal. For a complete list of available plans please contact 1-800-MED
users should call 1-877-486-2048), 24 hours a day/7 days a week or consult www/

Y0040_GHHHE67HH19_M

< Recipient Name>
<Recipient Address Line 1>
<Recipient Address Line 2>
<City, State Zip>

<Date>

Humana affiliation gives you more Medicare options

As an independent agent, T have the opportunity to represent many carriers. I'm proud to
be affiliated with Humana and to represent their products— including Humana Medicare
Advantage plans.

Humana Medicare Advantage plans may provide more benefits than Original Medicare.
These convenient, easy-to-use Medicare health plans include Medicare Part D prescription
drug coverage and so much more.

I'may also be able to help you with additional specialty products, like dental and vision plans.
I've been in the insurance business for years, and I'm licensed to offer a variety of products.

If you would like more information about Humana plans or any other insurance products,
I'd welcome the opportunity to talk with you.

Please call me at <000-000-0000> (TTY: 711), I'm available < Monday-Friday, 8 a.m. to 5
p.m.>.

I look forward to hearing from you
Sincerely,

Upload Signature Image or (eave blank

<Rep Name>
<License Number>

P.S. Humana Medicare Advantage plans may provide more benefits than Original Medicare.

Call to find out more.

Humana. & OB

Humana is a Medicare Advantage [HMO, PPO and PFFS] organization and a stand-alone
prescription drug plan with a Medicare contract. Enrollment in any Humana plon depends on
contract renewal. For a complete list of available plans please contact 1-800-MEDICARE (TTY
users should call 1-877-486-2048), 24 hours a day/7 days a week or consult www.medicare.gov.

Y0040_GHHHE69HH19_M

Close
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|

1_??07

Humana

*No obligation to enroll.

Y0040_GHHHXDDEN19_M

Humana is a Medicare Advantage HMO, PPO and PH
a Medicare contract. Enrollment in any Humana plq

Call your local, licensed sales agent
for a free consultation.*

<Rep Name>

<Rep License>
<000-000-0000> (TTY: 711)
<Monday - Friday, 8 a.m. - 8 pm.>
<Humana.com/RepURL>

<;En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

0-0000> (TTY: 711)
pm>

Call your local, licensed
sales agent for a free consultation.*

Humana

Humana
<0 ton 0209

Small Rep Ad, Get Medicare Ready
DIN: GHHHXDDEN19

E:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Get more from your Medicare plan
Talk with your local, licensed sales agent today.

Call a licensed sales agent
<Rep Name>

<Rep License>
<000-000-0000> (TTY: 711)
<Monday - Friday, 8 a.m. -8 pm.>
<Humana.com/RepURL>

<in espaniol? Llame gratis al
000-000-0000 (TTY: 711)>

Call a licensed sales agent

<Rep Name>
<Rep License>

<You can also call now to reserve a spot at a neighborhood meeting to learn more:

Event Details,

Event Details,

City, City,
Location, Location,
Time/Date> Time/Date>

<000-000-0000> (TTY: 711)
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<¢n espariol? Llame gratis ol
000-000-0000 (TTY: 711)>

<You can even get your Medicare questions ar|
Just stop by your local Humana location and 4
<Your {City} Humana location>

Licensed Humana sales agents available: <8 g
<000-000-0000> (TTY: 711)

Humana

Humana is a Medicare Advantage HMO, PPO and Pi
with a Medicare contract. Enrollment in any Humai
sales agent will be present with information and agf
at sales meetings, call <000-000-0000> (TTY: 711),
listing of plans available in your service area. For a ¢
should call 1-877-486-2048), 24 hours a day/7 days|

Y0040_GHHHXDEEN19_M

<You can even get your Medicore questons answered n person,
right here in <City>.

<our {City) Humena location>

Humana

<P.0. Box 70208
<Lovisile, kY 402700209

<000-000-0000> (TTY: 711)

Thisis an adkertisement.

Humana nc.

Humana’)

ideniity,or reigion. English: ATTENTION: If you donat speck English, longuage.
free of charge, phone 1>

a7

711)

tico.
e ARTEPEMEL
. o ).

o week o consult e medicore.got.

Y0040_GHHEXDEENIS_ M

Get more from your Medicare plan
Talk with your local, licensed sales agent today.

Call a licensed sales agent

Replicense>
Q?o.’ <000-000-0000> (TTY: 711)
& <Mondoy - Friday, 8 om. - 8 pm.>

RL>
< fn esparicl? Lme gratis ol
000-000-0000 {ITY: 711>

Humana

1-800-MEDICARE (TTY users should coll1-677-486-2048), 26 hours a doy!7 days

You can also coll now to reserve a spol ot a
neighborhood meeting t lear more:
<seminar Location>

<Seminar Address>

<Seminar City>

<Weskday, Morth Day>, <0 pm.>

Small Rep Ad, Let’s Talk
DIN: GHHHXDEEN19

[:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

<Rep Name>
<Rep License>

Q Y <Humana.com/RepURL>
L & <;En espanol? Llame gratis al

000-000-0000 (TTY: 711)>

<Monday - Friday, 8 a.m. - 8 pm.>

5 0"7 <000-000-0000> (TTY: 711)

Humana
<0.60

Humana

Humana is a Medicare Advantage HMO, PPO and PI
with a Medicare contract. Enrollment in any Humai
not a complete description of benefits. Contact the|
restrictions may apply. Benefits, premium and mer
This is not a complete listing of plans available in y«
1-800-MEDICARE (TTY users should call 1-877-486}
www.medicare.gov.

Y0040_GHHHXDFEN19_M

Humana

&9

En esparol? Liame gratis o
000-000-0000 (TTY: 711)>

Small Rep Ad, Talk With Agent
DIN: GHHHXDFEN19

E:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Talk with your local, licensed sales agent today.
8 a.m. - 8 p.m,, seven days a week.

<Rep Name>
<Rep License>

<000-000-0000> (TTY: 711)

<Humana.com/RepURL>
<¢En espanol? Llame gratis al

Q?o7 <Monday - Friday, 8 a.m. - 8 p.m.>

000-000-0000 (TTY: 711)>

e TN

Humana

Humana is a Medicare Advantage HMO, PPO and PI
with a Medicare contract. Enrollment in any Humar|
not a complete description of benefits. Contact the|
restrictions may apply. Benefits, premium and mer
licensed Humana sales agent will be present with i
with special needs at sales meetings, call <000-00!
This is not a complete listing of plans available in yq
1-800-MEDICARE (TTY users should call 1-877-486-}
www.medicare.gov.

Y0040_GHHJFLTEN19_M

<You can even get your Medicore questons answered n person,
right here in <City>.

<our {City) Humena location>

<000-000-0000> (TTY: 711)

Humana nc. Humana’)

basis of

1 diabilt "
ideniity,or reigion. English: ATTENTION: If you donat speck English, longuage.
free of charge, phone 1>
e i
tico. 711)
e ARTEPEMEL
. it

1-800-MEDICARE [TTY users should coll 1-877-486-2048), 24 hours a doy!7 days
aweekor consult regox.

Y0040_GHHEXDEENIS_ M

ol
000-000-0000 (ITY: 711>

Humana

Humana

<P.0.Box 70200
<Loi

& oWge

Small Rep Ad, Leaving the Area
DIN: GHHJFLTEN19

E:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Looking for someone who still makes
house calls?

Call your local, licensed sales agent for a free in-home
Medicare consultation*

Call a licensed sales agent
<Rep Name>

07 <Rep License>

? <000-000-0000> (TTY: 711)

Q <Monday - Friday, 8 a.m. - 8 pm.>
<Humana.com/RepURL> o
<¢En espaid -
000-000-00

Humana

Humana

*No obligation to enroll.

Humana is a Medicare Advantage HMO, PPO and PI
with a Medicare contract. Enroliment in any Humar|
not a complete description of benefits. Contact the|
restrictions may apply. Benefits, premium and mer
licensed Humana sales agent will be present with i

with special needs at sales meetings, call <000-00§
This is not a complete listing of plans available in yd
1-800-MEDICARE (TTY users should call 1-877-486-}
www.medicare.gov.

Y0040_GHHJINPYEN19_M

Looking for someone who still makes house calls?
Call your local, licensed sales agent for a free in-home Medicare consultation*

Humana

Small Rep Ad, Review Your Options
DIN: GHHINPYEN19

E:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

&

Get the Humana Medicare Advantage plan
designed with you in mind.
Call your local, licensed sales agent for a free in-home Medicare consultation*

<Rep Name>
<Rep License>

7 <000-000-0000> (TTY: 711)
0 <Monday - Friday, 8 a.m. - 8 p.m.>
?Q <Humana.com/RepURL>

<¢En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

You can also call now to reserve a spot at a neighborhood meeting to
learn more:
Call a licensed sales agent
<Seminar Location> Rephome> Humana
. y7| <ot P06
<Seminar Address> L?‘o <000-000-0000> (TTY: 711)
A p om -8pm>

<Seminar City>
<Weekday, Month Day>, <0 p.m.>

URLS
Uome grotis ol
i

Humana

*No obligation to enroll.

Humana is a Coordinated Care plan with a Medica|
contract renewal. This plan is available to individug
Disease Special Needs Plan, physician diagnosis of
not verified will be disenrolled. For accommodatiof
000-0000> (TTY: 711), 8 a.m. - 8 p.m.,, seven days|
contact 1-800-MEDICARE (TTY users should call 1
www.medicare.gov

Y0040_GHHINPZEN19_M

designed with you in mind.

Medicare consultation.*

Humana

Get the Humana Medicare Advantage plan

Call your local, licensed sales agent for a free in-home

- e

Small Rep Ad, Chronic
DIN: GHHJNPZEN19

m Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Call your local, licensed agent to find out more about
Medicare Advantage plans designed with you in mind.

Call a licensed sales agent
<Rep Name>

e 7 <Rep License>
?o <000-000-0000> (TTY: 711)
L? 3 <Monday - Friday, 8 a.m. - 8 p.m.>
= <Humana.com/RepURL>
<;En espanol? Llame gratis al
000-000-0000 (TTY: 711)> S

Hor
ly with appicable federcl

age, discbi
English: ATTENTION

Humana

Humana is a Medicare Advantage HMO, PPO and PI
with a Medicare contract. Enrollment in any Humar|
not a complete description of benefits. Contact the|
restrictions may apply. Benefits, premium and mer
licensed Humana sales agent will be present with i
with special needs at sales meetings, call <000-00(
This is not a complete listing of plans available in yq
1-800-MEDICARE (TTY users should call 1-877-486-}
www.medicare.gov.

Y0040_GHHINQ2EN19_M

Call your local, licensed agent to find out more about

Humana

Medicare Advantage plans designed with you in mind.

Humana

PO.Box 14642
Lexington,

¥ 40512-4642

7 obe

Small Rep Ad, Dual
DIN: GHHJNQ2EN19

E:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Vv

Take the guesswork out of Medicare. Get face-to-face answers from your

local, licensed sales agent.

It’s easy. Just make a list of the benefits you want, and your licensed sales agent will help you find the
Humana Medicare Advantage plan that fits you best. Many of these Humana plans have extra benefits

you might not even know about.

Call a licensed sales agent

<Rep Name>

7 <Rep License>
1 ' <000-000-0000 (TTY: 711)>
N <Monday - Friday, 8 a.m. - 8 p.m.>
L <Humana.com/RepURL>
<;En espanol? Llame gratis al 000-000-0000 (TTY: 711)>

You can also call now to reserve a spot at a neighborhood meeting to learn more:

ZQUAL ENpAY

<Seminar Location>

<Seminar Address>

<Seminar City>

<Weekday, Month Day>, <0 p.m

Humana

Humana is a Medicare Advantage [HMO, PPO and P|
with a Medicare contract. Enroliment in any Humar|
people with special needs at sales meetings, call <
For a complete list of available plans please contact|
hours a day/7 days a week or consult www.medica

Y0040_GHHHXDKEN19_M

Call a licensed sales agent
RepName:

S eoticerse>

QQO 000-000-0000 (ITY: 711)>

£ oo o s
SomanacomTeURL
<iEnesponon Liome grats o

na is o Medicore Advontage <HMO, PO and PFFS> organization with o
Wedicare controct. Envoliment in any Humana plan depends on controct renewol
enafi

formation, Limial

Jenuary 1 of each year. ot
o pay your Medicare Port & premium. A lcensed sales ogent wil be present with

Applcoble 10 <plon name & controct number. Humono Inc. and s subsidaries

on the basis of race, colo, national orgi, age, disablly, sex, sexual orientation,
nder identiy, o re i i i

siance senices g of horge re valabi L0 you. Cll<DMS phano 1> T

71 I0N: S habl i servicios

graitos de osstencia inguistco. Llame ol <OMS phone 2> (TTV- 711). S
(Chinesa) 28 : IRTERRMAX, T RNEASRNEE, WA OMs
phone > (TTY. 711),This i not a complete stng of pans avoiable in your sevice
1 For o comples g, plose contct 11300 MEDICARE (1T ers shouid ol
o doys:

Y0040_GHHHXOKEN1S_ M

from your local, licensed sales agent.

1ts easy. Just make a lst of the benefits you want, and your licensed sales agent wil

Humana

PO, Boc 14642
Loxington, Ky 40512-4642

This s an odvertisement

Take the guesswork out of Medicare. Get face-to-face answers

help you find the Humana Medicare Advantage plan that fits you best,

Humana

Agent Switch Easy
DIN: GHHHXDKEN19

m Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Take the guesswork out of Medicare. Get face-to-face answers
from your local, licensed sales agent.
It’s easy. Just make a list of the benefits you want, and your licensed sales agent will

help you find the Humana Medicare Advantage plan that fits you best. Many of these
Humana plans have extra benefits you might not even know about.

Turn to a local, licensed sales agent
for helpful Medicare advice.

<= Makes house calls>

<+ Answers your questions>

<+ Helps you compare plans>

<= May help make switching plans easier>

Call a licensed sales agent

<RepName>
7 <ReplLicense> Call a licensed sales agent
L??o <000-000-0000~ Q?ov :%ﬁ:%n 0000> (TTY: 711)
0% <000-000-0000> (TTY:
(TTY: 711) & <Hondoy - Friday, 8 arm. - 8 pm.>

<En esporol? Lame grotis of
<Monday - Friday, 8 a.m. - 8 pm.> 000-000-0000 (TTY: 711>

<Humana.com/RepURL>

<En espanol? Llame gratis al § L5 conpl Sesrn St Coniet 1l s Flormatery
000-000-0000 (TTY: 711)> e, ol o S o s

L
‘applcations.For accommodation of people with special needs at soles meetings, coll
<000-000-0000> (TTV: 711}, 8 cum. - 8 prm, seven days o week. Applicable to <plan
+ number, Humana Tnc. and s subsidaries (“Humana) compl
with opplicable federal cwil ights laws and do ot dscrminate on the basis of race,
oo, nclonlargn, e dsgbily, sex sexuol oenotlon, gender deniy o eigon
Engiish: ATTENTION: If you do not speck English, anguage Gssistonce services, free

of eharge. are ovaiable 10 you. Coll <OMS phone 4> (T1Y: 711). Esparel (spanish):
ATENCION: Si habla espariol, léne a su disposicion senvicios grotuos de osstencia

lingitico. Llame ol <OV phana #> (TTV: 711). FMAX (Chinese) 38 : A1 5
. SELU RS AR <DMS phone #> (11: /1) This s not
@ complate sting of plans cvalable n your Service area. For @ complete [stng, plecse
et letngof ng,pl

Humana is a Medicare Advantage [HMO, PPO and e A (T rs o ol 167746 208, 2 s & oyl

‘6 week orconsult vwwvmedicor

with a Medicare contract. Enrollment in any Humd ~ ¥ooso_chtrixoenis m
not a complete description of benefits. Contact th
restrictions may apply. Benefits, premium and/or
You must continue to pay your Medicare Part B pr

accommodations of persons with special needs a
seven days a week> For a complete list of availablf
call 1-877-486-2048), 24 hours a day/7 days a we
Y0040_GHHHXDJEN19_M

from your local, licensed sales agent.

Humana

Take the guesswork out of Medicare. Get face-to-face answers

1t's easy. Just make a list of the benefits you want, and your licensed sales agent
will help you find the Humana Medicare Advantage plan that fits you best. Many
of these Humana plans have extra benefits you might not even know about.

Humana

PO, Box 14642
Lexington, KY 40512-462

This s on odvertisement,

- o

Turn To Agent
DIN: GHHHXDJEN19

m Languages
Spanish

Creole

Close
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Humana.

Agent Focus

The Medicare Advantage and presc

plan Annual Enrollment Period is a great time to

review your current Medicare cover
there’s a better plan option availab

Call me today and together let’s find a Humana
Medicare Advantage plan that’s right for you!

<RepName>
<RepLicense>

N7
L?Qo <000-000-0000> (TTY:
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

ription drug

age and see if
le for you.

You can also call now to reserve a spot at
a neighborhood meeting to learn more:

711) <Seminar Location>
<Seminar Address>
<Seminar City>

<;En espaniol? Llame gratis al
000-000-0000 (TTY: 711)>

Humana

Humana is a Medicare Advantage PPO plan with af
on contract renewal. This information is not a ¢
information. Limitations, copayments and restric
may change on January 1 of each year. You mi
network/non-contracted providers are under n
situations. For a decision about whether we will
provider to ask us for a pre-service organization
Customer Care number or see your Evidence of]|
that applies to out-of-network services. A license
applications. For accommodation of people with
711), 8 a.m. - 8 p.m.,, seven days a week. Applicabj
listing of plans available in your service area. For g}
should call 1-877-486-2048), 24 hours a day/7 d

Y0040_GHHHXDHEN19_M

Call a licensed sales agent
<Reptome>
| e
@0 <000-000-0000> (TTY: 711)
& o o
SiomonacomRepuis
S espanan tlame grts
260.306:0000 (TT: 741>

ract f Trisinformat
i< not o complete descrption of benefis. Contac. the pion for mre nformtion.
Limitations, copayments ond restictions oy apply. Benaiis,premium and member
cost share may change on January 1 of eoch year. You must contine 1o poy your

opplcations. tings, cal
<000-000-0000> (TTY: 711}, 8 a.m. - 8 prm, seven days o week. Applicable to <plan
number> Humona ") comply with

colo,

i orn aoe Sy ex, Srchtcrentaton sonde Genty, o igi:
o ATTNTION 1 o e spe Engln oioge omce et hes
Tt rd dualobe s you Gl o0 phone o T 7111 Expane (Spaniny

lingaistico. Liome ol <DIS phone #> (ITY: 711). &8 =x(Chinese) ;2 ; WE LT3

Fiterx, LR REBET AN, JEE <OMS phone 1> (TTY: 711). This is

o complte lising of plans avalable in your senvice area. o a complete lsting,
(ease contoet 1-800-MEBICARE (TTY users should cal 1-877-486-2048), 24 hours o

oy doys ek or conul oy medicore g

Vob40_GHHIOIENS M

option available for you.

Humana

The Medicare Advantage and prescription drug plan Annual Enrollment Period is o
great time to review your current Medicare coverage and see if there's a better plan

Humana

PO, Boc 14642
Lexinglon, KY 40512-4642

This s o advertsement.

I Can Help
DIN: GHHHXDHEN19

[:] Languages
Spanish

Creole

Close
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Humana.

Agent Focus

Call a licensed sales agent

<Rep Name>
<Rep License>

W Dental @ Health

Find a Humana plan to help you be the healthiest you can be.

<> Vision

<Humana.com/RepURL>

7 <000-000-0000> (TTY: 711)
Qo <Monday - Friday, 8 a.m. - 8 p.m.>
<¢En espanol? Llame gratis al

L E 000-000-0000 (TTY: 711)>

You can also call now to reserve a spot at a neig
meeting to learn more:

<Seminar Location>

<Seminar Address>

<Seminar City>

<Weekday, Month Day>, <0 p.m.>

Humana

Humana is a Medicare Advantage [HMO, PPO and
any Humana plan depends on contract renewal. T|
Contact the plan for more information. Limitationg
and/or member cost share may change on Janua
Part B premium. Applicable to <plan name & cont
needs at meetings, call <000-000-0000> (TTY: 71|
available plans please contact 1-800-MEDICARE (
a week or consult www.medicare.gov
Y0040_GHHHXDGEN19_M

Call a licensed sales agent
RepName>
<Repuicense>
e?° <000-000-0000> (TTY: 711)
rA <Monday - Friday, 8 am. - 8 pm.>
<Humano comfRepURL>

Humana

7.0, Box 14662
Levington, KY 40512-4642

v

Humana is o Medicore Advantage <HMO, RO and PFFS> orgarization with o
Medicore contract. Enralment in any Humana plon depends on contract renewal

information. Limitations, copayments and restrictions may apply.Benefs,premium
and member January 1 of each year.
1 poy your Medicare Port 8 premium. A licensad sales agent wil be present with
information and pplications For accommodation of peaple with special needs at

Jes meetings, cal <000 711),8am -8 pm.

Appiicabl o <plan name & conizact numbers. Humana Inc. and it subsidiries

Humana)

o the basi of race, color, notionol oign, age, disabilty, sex, sexuol arientation,
deridentity, o reljon. English: ATTENTION I languoge

assistonce senices, free of chorge, ore available 10 you. Coll <OMS phonie £ (TTY:

grottitos de osittend linguistico. Liome ol <DMS phone > (TTY e
(Chinese):H4 : SR BRI, ToILURMMGAZ AR, HUE <OUS
phone #> TTY: 711). This s not o complte {sting o plons ovailabi in your service
orea For o complete listing, please contoct 1-800-MEDICARE (TTY users shauld coll
1-877-486-2048), 24 hours o day!7 doys o week or consult v medicore gov.
Y0040_GHHHXDGENIS_M

W Dental

Humana. BeEisee

@ Health <> Vision

Find a Humana plan to help you be the healthiest you can be.

Healthiest You
DIN: GHHHXDGEN19

[:] Languages
Spanish

Creole

Close
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How to Use the Marketing .
Resource Center Multi Agent
DIN: GHHHXDEEN19

Ig n Ite YOU r SG I.eS Talk with your local licensed sales agent today. m Languages

<Rep Name> .
<Rep License> S p anis h
<000-000-0000> (TTY: 711)

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL> re o e
<;En espanol? Llame gratis al C l
000-000-0000 (TTY: 711)>

<Rep Name>

<Rep License>
<000-000-0000> (TTY: 711)
<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<;En espanol? Llan|

What’s Inside?

000-000-0000 (TTY - o1 teenseg saie caert Humana
o e .
<000-000-0000> (TTY: 711) xington, -4
- v 2807 <000-000-0000- (r7v: impenietiosizssia
Please join us to learn <Semit <Humana comRepURL> s s an cvartsement,

i i Semit -000-0000 (TTY: 711)>
Marketing Best Practices T B
e it cescpion o enes oo e pon o e omton

and Tips e

applcatons. call
<000-000-0000> (TTY: 711), 8 . - 8 p.m. seven doys o week. Applcable to <plan
Fumanal comply with

i rgh roce,color,

H umana Notonol origh, oge, csabit. sex. sexul orienotion, gender entay, or relgon.
Englih: ATTENTION: f ou d nt spak Enlc. oncag assstance sonces e
S pone 4o TTE 711 Span

Humana is a Medicare Adva PR, TS AR IS, ARk N s = (1% 711 s
Enrollment in any HUMGNG pian Gepenas n § 0 e o e (T wers sl ol 1877456 2009, 34 oo s
description of benefits. Contact the plan for r  fo7 doysoweekor consltwnmedicore oo
restrictions may apply. Benefits, premium anc - b
each year. You must continue to pay your Me
N contract number>. A licensed sales agent willl
Key A u d I e n Ce S accommodation of people with special need:
a.m. - 8 p.m,, seven days a week. This is not
For a complete listing, please contact 1-800-]
hours a day/7 days a week or consult www.i

Y0040_GHHHXDEEN19_M

Thisinformation

Talk with your local licensed sales agent today.

Variable Photo Options

Humana Ealit

Humana. 4
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Humana.

How to Use the Marketing

Med Supp

Selling with Humana
makes sense

% Innovative tools
@ 24/7 support
Competitive commissions

Get on the fast track to selling Humana
Medicare Supplement Insurance Plans.

Call 1-800-833-6931

visit ignite.humana.com

Humana.

Mark Farrah Associates. “Year-Over-Year Growth for
Medicare Supplement.” Mark Farrah Associates A Wave
of Insight. April 27, 2017

2Landau, J. (2017, October 3). Health-care dilemma:
10,000 boomers retiring each day. February 26, 2018.

3 3CSG Actuarial Research, “Medicare Supplement Market
Projection,” Feekin and Strock 2016

“Humana membership data

° Not available in all states

GHHK7V2EN

There’s never
been a better
time to grow
your business.

 clients, while our
ions will help take
leights.

| of Humana’s
ntion rate’
f the opportunity

There are more ways to grow your ortfolio

Humana book of business inside. b T e

ription Drug plans

Humana@ he Table

Hicare Supplement
For agent use only, not for distribution =133y W {10 k=45 o] Ls

Lanas Lt

Medicare industry.

miss the opportunity to tap into this growing
market, maximize your earning potential
and partner with Humana, a Fortune 100
Company with 30+ years’ experience in the

discount®
Members also have access to extra
services such as SilverSneakers® and a
24-hour nurse advice line
But that’s not all. Our rates are extremely
competitive for members in many states.

Call 1-800-833-6931 or |visit ignite.humana.com

Med Supp Recruitment Materials
DIN: GHHK7V2EN

m Languages
English only

Close
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Humana.

Med Supp

SET THE
PACE

with Humana

THE TIME IS ALWAYS NOW!

At Humana, we're investing more energy and resources into helping agents succeed. See how we
can arm your sales force with the powerful tools and support they need to accelerate team sales
and build their Humana books for the long haul. Let’s do this, together.

Unrivaled FOCUS on Medicare SUPPORT that goes the extra mile

« One of the leaders in the quickly growing segment « Local broker relationship managers and dedicated
of Medicare Advantage’ agent support

« Providing and servicing Medicare plans for 30 years?  + New Enrollment Hub program to decrease

+ Nationwide footprint with over 8.5 million Medicare enrollment times
members? « Improved Marketing Resource Center to provide

materials your team needs

Powerful suite of PRODUCTS « Dynamic and easy to use agent portal

+ A wide range of affordable plans created to meet

the unique needs of those eligible for Medicare More REWARDING for your agents

+ Medicare Advantage plans that combine health * Qualify for our Elite Agent Program and receive
and prescription drug benefits additional benefits

_H - Year-round selling opportunities for your agents « Humana commissions increased from 2017 to 2018

Get your agents certified with HUMANA NOW

Our certification process is easy with online training options, plus local training opportunities.
Get your sales force on the fast track to selling Humana Medicare Advantage plans today.

Call 1-800-833-6931 or ignite.humana.com to find out more.

Humana

p /medic dvantage-2015-spotlight-enroll ket-updote/

“wwwignitehumana.com

*Humana Inc. First Quarter 2018 Earnings Release 5/2/2018 For Agent Use Only
“Source: Producer Partnership Plans 2017 & 2018 Comparison GHHKTKREN

Med Supp Recruitment Materials
DIN: GHHK7KREN

[:] Languages
English only

Close
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Humana.

Med Supp

Better selling

STARTS
TODAY

Let’s do it right, together.

@

Get certified with
HUMANA NOW

Our certification process is easier than
ever with online training options, plus local
training opportunities. Get on the fast track
to selling Medicare Advantage today.

Call 1-800-833-6931
or visit ignite.humana.com
to find out more.

Humana

**Humana Inc. Timeline.” Louisville Business First, 23
Jan. 20

2 “Humana Inc. Timeline.” Louisville Business First, 23
Jan. 2017

* Humana Inc. first Quarter 2018 Earings Release 5/2/2018

“EM. (2017, June 8). 1in 3 beneficiaries now in Medicare
Advantage program

Centers for Medicare & Medicaid Services, Monthl
Contract and Enrollment Summary Report, (2018,
February and 2015, February)

¢ Medicare Advantage 2017 Spotlight: Enrollment Market
Update. (2017, June 6)

7 Note: Commission information varies by type of plan
and by state and may be modified by Humana Please
reach out to your Humana Sales Rep for more detals.

*Source: Producer Partnership Plans 2017 & 2018 Comparison.

GHHK7FAEN

5
More powerful ways to @ suite of
become a better agent  rograms will
le our
s will help take
ts.

H u m(] n(] Pl ncreased from

e range of

« Fortune 100 com

Medicare industry?

pany with more than
50 years of experience in healthcare!

+ 30 years of experience in the

« Over 8.5 million Medicare
Advantage and Part D PDP members?

-

>

« More than 20 million people are likely to
enroll in Medicare Advantage for 2018°

’

/

NOW’S THE TIME
to do MAright.

Call 1-800-833-6931
or visit ignite.humana.com
to find out more.

- S
affordable plans created to meet the
unique needs of adults 65 and over

BETTER resources,
technology & support

We want our agents to succeed. That’s
why we arm you with the tools and
support you need to accelerate your
sales and build your client list.

« Easy-to-use enrollment tools

+ Marketing Resource Center

« Local broker relationship managers
and 24/7 support

« Agent portal to help you focus on
growing your business

Med Supp Recruitment Materials

DIN: GHHK7FAEN

[_V__] Languages

English only

Close
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Humana.

How to Use the Marketing

New Humana Medicare Supplement
M E DICARE plans and lower premiums can help
with healthcare costs.

)‘ladicure Parts A and B are a great start. It
covers some of your healthcare, but not all—
and not many prescriptions. Many people buy
a Medi 1 plan to help
cover costs Medicare may not pay. And there
are other good reasons for this purchase:

See any provider who accepts Medicare patients.
@ No networks, no referrals
Stay covered when traveling in the U.S. -
» Nayhidden costs or fees g ﬂ Reliable coverage, lower cost
Renewal guaranteed— Humana cannot cancel

o your plan os long o5 you pay your premium and [Call a licensed Humana/Independent sales agent.]

are truthful on your application Call today.
[1-800-000-0000] (TTY: 711)
To help cover your medicines, Humana alse [Espariol? 1-8XX-XXX-XXXX (TTY: 711)]
offers prescription drug plans (PDPs). These —Eri
stand-alone Part D plans, each with a specific Monday - Friday, feall hours]
drug list, are separate from Medicare. And [AgentName] [License]
many come with extras: {AgencyName]
Moail-delivery pharmacy service - up to o 90-day [AgentWebsite]
supply on most prescriptions
B Moximize Your Benefit® Rx - messaging to help you
potentially save money
B SmartSummary™ - to help you track your
plan use and spending
MyHumana - your personal account to help
o g you P Humana.
The purpose of this ion is the solicitation of i Contact will be made by an insurance agent/producer or

is available to those age 65 and older enrolled in Medicare Parts A and B
and in some states to those under age 65 eligible for Medicare due to disability or end-stage renal disease.

i s il plans are not d with or endorsed by the U.S. g or the faderal Madi
program. Insured by Humana Bensfit Plan of Illinois, Inc.
Coverage may be limited to Medicare-eligible expenses. Benefits vary by insurance plan and the premium will vary with the amount
of benefits selected. Depending on the insurance plan chosen, you may be responsible for deductibles and coinsurance before
benefits are payable. These policies have exclusions and limitations; please call your agent/preducer or Humana for complete details
of coverage and costs. AN OUTLINE OF COVERAGE MAY BE REQUESTED BY CONTACTING HUMANA. Policy form series MESNM10,
Humana is a stand-clone prescription drug plan with a Medicare contract. Enrollment in @ Humana plan depends on contract
renewal. This infermation is not a complete description of benefits. Contact the plon for more information. Limitations,
copayments and restrictions may apply. Benefits, premium and member cost share may change on Januory 1 of each year.

Y0040_GHHKSBQEN
GHHKSBOEN

Medicare Supplement Campaign

H New Humana Medicare Supplement
Humana Medlcqre Insurance Plans with more
competitive premiums can help with
supplement Pla ns healthcare costs.
.
now with more

competitive

premiums!

Medicare Parts A and B are a great start. It covers
some of your healthcare, but not all. Many people bu
a Medicare Supplement insurance plan to help cover
costs Medicare may not pay. And there are other good
reasons for this purchase:
B See any provider who accepts Medicare patients
No networks, no referrals Reliable coverage, more competitive premiums
Stoy covered when troveling in the U.S.

o
o
No hidden costs or fees
o

Call a licensed Humana sales agent.
Call today.

Renewol guaranteed— Humana cannot cancel [AgentNam
your plan as long as you pay your premium and ol fLicense]
are truthful on your application Agent Photo [AgencyName]
[Phone] (TTY: 711)
Get more with Humana*... [PrePopHours]
SilverSneakers® Fitness - ot no additional cost! [SpanishSpeaking]
Access to 13,000 Fitness Centers with classes, fitness [AgentWebsite]

equipment and more - for all levels and abilities.

Discounts for services such as vision, hearing, home
care, and Lifeline®Alert Systems!

*The programs and services described are not insurance and are neither

contractually offered nor guaranteed under Humana Medicare Supplement

insurance policies. They may be provided by a third party, discontinued at any H Uma na
time, and are subject to geographic availability. .

The purpose of this ion is the solicitation of i Contact will be made by an insurance agent/producer or
i Suppl t is available to those age 65 and older enrolled in Medicare Parts A and B

and to those under age 65 sligible for Medicare due to disability or end-stage renal disease.

Madicare Supplemaent insurance plans are not with or by the U.S. g or the federal Madicare
program. Insured by Humana Insurance Company.

Coverage may be limited to Medicare-eligible expenses. Benefits vary by insurance plan and the premium will vary with the amount
of benefits selected. Depending on the insurance plan chosen, you may be responsible for deductibles and coinsurance before
benefits are payable. These policies have exclusions and limitations; please call your agent/producer or Humana for complete
details of coverage and costs. AN OUTLINE OF COVERAGE MAY BE REQUESTED BY CONTACTING HUMANA. Policy forms FLMESNM10A,
FLMESNM10F(HD), FLMESNM10F, FLMESNM10G, FLMESNM10N.

FLHKS6ZEN_SS

Close
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How to Use the Marketing
Resource Center

CSNP Flyer

Ignite Your Sales DIN: GHHJ4H7TE19

With the <Plan Name>, you get the same coverage as Original Medicare—plus

extra tools and resources you may need to help manage your condition. You also

get benefits like: EnglISh Only

Prescription drug coverage>

Doctor’s office visits and hospital coverage>

Access to mail-delivery prescription drug coverage>
Emergency coverage at home and when you travel>
Chiropractic services>

SilverSneakers® gym membership>

Dental, vision and hearing coverage>

Enhanced nutritional counselling services>

What’s Inside?

AN AN AN AATEA

And so much more!

M O rketi n g Be St P ro Cti Ce S You may enroll in this plan at any time if your medical condition is verified.

an d T| pS Call a licensed sales agent
<RepName> You can also call now to reserve a spot at
7 <ReplLicense> a neighborhood meeting to learn more:
QQG <000-000-0000> (TTY: 711) <Seminar Location>
£ <Monday - Friday, 8 a.m. - 8 p.m.> <Seminar Address>
<Humana.com/RepURL> <Seminar City>
<;En espariol? Llame gratis al <Weekday, Month Day>, <0 p.m.>

000-000-0000 (TTY: 711)>

Key Audiences ,.
Humana & o8

Humana is a Coordinated Care HMO plan with a Medicare contract. Enrollment in any Humana plan depends
on contract renewal. This information is not a complete description of benefits. Contact the plan for more
information. Limitations, copayments and restrictions may apply. Benefits, premium and member cost share
may change on January 1 of each year. You must continue to pay your Medicare Part B premium. This plan
is available to individuals with certain chronic diseases. To qualify for a Chronic Disease Special Needs Plan,
physician diagnosis of the disease must be verified. Enrollees whose condition is not verified will be disenrolled.
. . AHumana licensed sales agent will be present with information and applications. For accommodation of people
V b l P h t O t with special needs at sales meetings, call [[RepPhone]] (TTY: 711) [[PrePopHours]]. This is not a complete listing
O r I O e O O p I O n S of plans available in your service area. For a complete listing, please contact 1-800- MEDICARE (TTY users should call
1-877-486-2048), 24 hours a day/7 days a week or consult www.medicare.gov.
Y0040_GHHJ4H7TE19 M

Humana.

Close
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How to Use the Marketing
Resource Center

Dual SNP Flyer

Ignite Your Sales DIN: GHHJ4HCTEN19

C] Languages
English only

What’s Inside?

=

Compare your current plan with <Plan Name>. You may find that Humana can give
you more of the benefits you really want and need.

Affordable monthly plan premium>

Prescription drug coverage>

24-hour nurse advice line>

Rewards for completing preventive health screenings and activities>
Doctor’s office visits and hospital coverage>

Emergency coverage at home and when you travel>

AHLMLLD

Marketing Best Practices
and Tips

And more we haven't listed!

Call a licensed sales agent
You can also call now to reserve a spot at

<RepName> . .
07 <RepLicense> a neighborhood meeting to learn more:
z <Seminar Location>
L?? <000-000-0000> (TTY: 711) <Seminar Address>
<Monday - Friday, 8 a.m. - 8 p.m.> <Seminar City>
<Humana.com/RepURL> <Weekday, Month Day>, <0 p.m.>

<;En espanol? Llame gratis al

Key Audiences et
Humana & OGRe

Humana is a Coordinated Care plan with a Medicare contract and a contract with the Maine Medicaid program.
Enrollment in this Humana plan depends on contract renewal. This information is not a complete description
of benefits. Contact the plan for more information. Limitations, copayments and restrictions may apply.
Benefits, premium and member cost share may change on January 1 of each year. You must continue to
pay your Medicare Part B premium. Premium and member cost share may vary based on the level of Extra
V H l P h N Help you receive. Please contact the plan for further details. A licensed Humana sales agent will be present
O r I O e Oto pt I O n S with information and applications. For accommodation of people with special needs at sales meetings, call
1-855-791-4087 (TTY: 711) [[PrePopHours]].
Y0040_GHHJ4HCTEN19_M

Humana.

advertising pieces like letters and flyers. It must be printed in the size equivalent of 12 point Times New Roman font or larger.

Close
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Humana.

Banner Ad "

]

<000-000-0000> (TTY: 711)

Humana.
Strip Ad/Banner Ad 1 [ Languages
DIN: GHHHXDQENI19 Spanish
Creole

<New to medicare?> - Call a licensed sales agent

<000-000-0000> (TTY: 711)

Humana.
Strip Ad/Banner Ad 2 [ Languages
DIN: GHHJJ7NEN19 Spanish
Creole

52
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. Call a licensed sales agent
How to Use the Marketing

Resource Center Aade | <000-000-0000> (TTY: 711)

Ignite Your Sales Humana.
Strip Ad/Banner Ad 3 Languages
What’s Inside? P m g. g
DIN: GHHJJ7PEN19 Spanish
Creole

Marketing Best Practices
and Tips

<New to Medicare?> >

Key Audiences A% <000-000-0000> (TTY: 711)

Variable Photo Options Humana.
Strip Ad/Banner Ad 4 [ Languages
DIN: GHHJJ7QEN19 Spanish
Creole

Humana. 53
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Humana.

How to Use the Marketing

Banner Ad

Humana.

Strip Ad/Banner Ad 5
DIN: GHHJ4HAEN19

Humana.

Strip Ad/Banner Ad 6
DIN: GHHJJ7WEN19

Close

Call a licensed sales agent

E <000-000-0000> (TTY: 711)

|| Languages
Spanish

Creole
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Dual

A Humana Dual Eligible Medicare Advantage plan includes
Medicare coverage and works with your <Medicaid>
<MainCare> <Medi-Cal> <SPAP> benefits so you can get the
benefits you need and more, like:

< Prescription drug coverage> <+ Maximum annual out-of-pocket protection>
< 24-hour nurse advice line> <+ Doctor’s office visits and hospital coverage>
<+ Rewards for completing preventive health + And more we haven't listed!

screenings and activities>

Call a licensed sales agent today Please join us to learn more about a
7. to find out more about the <Plan Humana plan available to you at:
??o Name> designed with you and your  <Seminar Location>
TA needs in mind. <Seminar Address> -
<Rep Name> <Seminar City> O )

<Rep License> <Weekday, Month Day>,
<000-000-0000> (TTY: 711) <0 p.m.>

~ONTY

<Monday - Friday, 8 a.m. - 8 p.m.
<Humana.com/RepURL>

<¢En espaniol? Llame gratis al Entollment Humana

000-000-0000> (TTY: 711)

Humana i ot 5

il<000-
000-0000> (TTY: 1), 8 o, - 8 pm, seven days o week. <Applicable o plan
Pl

Humana is a Coordinated Care plan with a Medi|
Cal> <State> <Medicaid> <SPAP> program. Enrol
This information is not a complete description of
copayments and restrictions may apply. Benefits,
1 of each year. You must continue to pay your M¢
has both medical assistance from the state and
Customer Care to see if you're eligible to enroll in t!
vary based on the level of extra help you receive.
entity] and the State of Florida, Agency For Health
present with information and applications. For acd_
call <000-000-0000> (TTY: 711), 8 a.m. - 8 p.m|
number.> If you currently have an EPIC Plan, you
Medicare Advantage plan premiums.

This is not a complete listing of plans available in yd
1-800-MEDICARE (TTY users should call 1-877-486-]
medicare.gov.

Y0040_GHHJJ8ATE19a Accepted

ights laws and do ot discriminate on the basisofrace,colar,natianal erigin, age,
dabilty,sex, sexual oientation, gender dentiy, o relgin.
English: ATTENTION: I you do not speok English, onguage assistance senvices,
fee of charge,ore ovaioble to you. Coll <OMS prione > (TTY: 71,
i ATENC] :

s desstenc ngitcn Ueme o DS rune & 1T 711

M Chinese) 28 R SEARMFX, CTURNEHNE RO, 5
R <OV phone > (1T 711

Y0040_GHHLIBATEIS Accepted

Gt Beneit " <P0.80x 70209
member costshare moy change on January 1of each year.You must continue. <Louisile, K 40270-0209>
top

Thiss on advertisement

Jou con get the benefts you need ond more, ke @07
<+ Prescription drug coverage> PA
< 3ot s e 1>
< Revend ot completigpevntive hlth scroarings and acts>

< Mo cam i o pockt rotectons

< Dasapscffee il ond hospha covroges

Tanamorewe vt et

Humana

more about the <Plan Name> designed with
you and your needs in mind.

<Rep Nome>

<Rep License>

<000-000-0000>

(TTY: 711)

<Mondoy - Friday, Barm. -8 pm>

<Humona com/RepURL>

<t esponol? Liome grots o 000-000-0000>

o g

Carrying these cards?
DIN: GHHJJ8ATE19a

[:] Languages
Spanish

Creole

Close
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_ With a Humana Medicare Advantage plan, you can combine Medicare health coverage,
=" prescription drug coverage and extra benefits, all into one easy-to-use plan.
Find out how you can save with health coverage and drug coverage all in one plan.

ginal Medicare

e easy to budget

1ge is usually built in

ars of experience in

an 50 years of experience
stry, Humana continues
pnt to get people the care

Humana

Y0040_GHHHXDREN19_M

Humana Guide 2pg
DIN: GHHHXDREN19

Languages
Spanish

Creole

Close
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There are two main ways to get your Medicare coverage: Let’s take a look at what that means

- et Ao Now that you know the different options, what are your next steps? . )
Ig n ite YO u r SG le S ] o » w(mm o en can you envoll? . A Humana guide to Medicare La n g ua g es
20 whl ne o purchase separote A o -«
7 Medicare Supplement <Vision care> o e — M
T T Spanish
you get -

[ Te—

a7

Creole

Wh Ot,s Inside? Humana Understanding your

Medicare options

AHumana guide to Medicare

Humana

A Humana guide to Medicare

g 1§ dicare  whnat are your options?

N tage plans

Marketing Best Practices J \ s

A jou more value
i G il Medicare icore advantoge
< Fort )
and Tips
t options, what A Pt A Grosphat) 2 portathosphal

G pata medean
[ next steps? o e “t pons medicol

an you enroll?

Yourmoy o e thesa brefes
ot in o lore:

With a Humana Medicare Have questions
Advantage plan, you get: about Medicare?

]

7 <oymmembersh

1 ol ceryprarmay ocese>

You can also purchase @ an
additional coverage, like: .,

Key Audiences sestyo

lumana Medicare Let’s look at what that means Have questions
ige plan, you get: about Medicare?

R~

00005 (TTY: 711)

A Humana guide Fspspems
to Medicare S Humana can help.

Why Humana? +What are my options?
+Which plon s right for me?
+How do' choose?

Variable Photo Options Humfnu

Humana can help

to enroll?

Humana

Humana. Humana.
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G0365

Go365° is Humana'’s wellness program that rewards members for
making healthier choices.

It’s easy. Members who have Go365 as part of their plan benefits are automatically
enrolled! They just have to start participating in eligible activities.

It’s personal. Go365 recommends activities to help members get and stay on their
personal path to wellness.

It’s rewarding. Members earn rewards through the program.

Members can spend what they earn

The Go365° Mall has gift cards for redemption

MK
KOHLS Marshalls.
HomeGoods*

Remember: Rewardable activities must be redeemed by 12/31 or they are forfeited.

CHOOSE HOW
TO PARTICIPATE:

Prevention... flu shots and

certain preventative exams

Fitness...like walking or
attending SilverSneakers®
classes
Community...like taking
classes at a Humana
Guidance Center and
volunteering

Close
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Why pay more for Medicare than you have to?
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07 Call a licensed sales agent
? <Rep Name> <Rep License>
L? 000-000-0000 (TTY: 711)
<Humana.com/RepURL>
<;En espanol? Llame gratis al
000-000-0000 (TTY: 711)>

Marketing Best Practices
and Tips

Discrimination is Against the Law

Humana Inc. and its subsidiaries (‘Humana”) comply with applicable
Federal civil rights laws and do not discriminate on the basis of race,
color, national origin, age, disability, sex, sexual orientation, gender
identity, or religion. See our website for more information.

The best things in life don’t
have to cost you a thing

Why pay more icare than you have to?
YA . . .

Humana

Key Audiences

thityaul HUTa
ol 98 O
‘;:”QWM«RM —r
a,wﬁﬁﬁfnﬁﬂ‘g‘:m
muws"‘"m"w

Variable Photo Options

Humana.

Recently, we told you that your
Humaono Medicare Advantage
plan won't be available in 2018.
Did you know that you may have
other options with Humana?
That’s why we want you to ask
questions and find out more.
<Ifyou clreody selected o new plan, you may

stil have the option to make another change
up until February 28, But we €COUGgE YOU

10 make your choice before December 31 50
youwill hove the extra coverage you need on
January 1>

Close

Grassroots
Campaigns:

$0 Premium
GHHJETKEN19a

Alternate Big Zero
GHHJPP3TE19

Big Zero Big 3
GHHJFD5TE19

Carrying these Cards?
GHHIJBATE19a

Medicaid Enrollment

Event-Seminar Focused
GHHJEWMEN19

Losing Coverage-
Leaving the Area

GHHHXCZTE19a

Part B Giveback
GHHHJEWGTE19

Part B Giveback-
Just got better
GHHJF8LENTE19a

Plan Exit
GHHJ4H2EN19

Generic $0 Premium
GHHHXZZEN19_0_GEN

Generic Dual
GHHJYNAEN_GEN
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Switching your

Medicare health plan

could help save you money.

Let’s talk about if you may be able to save, and if so, how much.

If you are like most of us, you're probably looking for ways to save money. Give me a call to learn
about affordable Medicare plan options that can help take care of your healthcare needs—and

your pocketbook.

You may enjoy odditional sovings with:*
<= Affordable monthly premiurns>

<= Prescription drug cover
<+ Affordable doctor offic 5>
<+ Low hospitalization copays=>
<= Wellness program>

*Not all benefits listed may be available on all plans or in a single plan benefit package. Plans

without prescription drug coverage are also g

To find a new plan for next year that may sq
and I'll help you choose a plan that helps fit
<RepName>
07 <Replicanse>
L?? <000-000-0000> (TTY
<Monday — Friday, & a.m. - 8 p.m|
<Humana.com/RepURL>
<gEn espaficl? Llame gratis al 00«

u O,
,_q‘zo 4-&0\’0?3_“(.7

We represent Medicare Advantage [HMO, PPO and|
inany plan depends on contract renewal. This infd
the plan for mere information. Limitations, copar
member cost-share may change on January 1 of
contact 1-800-MEDICARE (TTY users should call 14
www.medicare.goy .
GHHHKZZEN GEN_FLY M

000-000-0000 (TT¥: 713

&

Switching your
Medicare health plan

could help save you money.

Let’s talk about if you may be able to save, and

DIN: GHHHXZZEN_GEN

Languages
Spanish
Chinese

Korean

Close
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Generic

You could be getting

more benefits

from Medicare

Let’s talk about more benefits to help make your life easier
Now is the time to consider switching to a Medicare Advantage plan that gives you additional
benefits. Call to learn about plans that may include:

<= Dental benefits>
<s Vision benefits>

<+ Coverage for generic and brand name prescription drugs—even through the coverage gap>
<+ Allowance for over-the-counter items, like aspirin and vitamins>

“Not all benefits listed may be available on all plans or in a single plan benefit package. Plans
without prescription drug coverage are also available.

Together we can find a Medicare plan that may better meet your needs

Call a licensed sales agent

<RepName> A it P
07 <ReplLicense>
Together we can find a Medicare plan that may better =
QQ <000-000-0000> meet your needs & o8
A (TTY: 711) Call a licensed sales agent
<Repiame>
<Replicense>
<Monday - Friday, 8 a.m. - 8 p.m.> LQ?°7 <000-000-0000>
<Humana.com/RepURL> a7
<¢En espariol? Llame gratis al Blondeyidox 3 -8pm>

Humana com/RépURL

000-000-0000 (TTY:711)>

<En P Liome.
000-000-0000 (TTY711)>

0,70, abiedicare
oct. Enrllment in his Humana plan cepends on contract renewdl. Ths
mation. Limitotions, copayments and restrictions may opply. Benefits,

or: You

7 o

S O
Humana is a Medicare Advantage <HMO, PPO,
in this Humana plan depends on contract res
benefits. Contact the plan for more informati
Benefits, premium and member cost share mal
pay your Medicare Part B premium. A licensed
applications. For accommodation of people w

(TTY: 711) <hours of operation>. Applicable tolAVIQ Y@l B (e M 812 gettmg

listing of plans available in your service area.

GHHHY7CEN GEN_M

GHHHY7CEN_GEN_M

(TTY users should call 1-877-486-2048), 24 hdf
from Medicare

Let’s talk about more benefits to help make your life easier

Nowis cons 0o
benefits Cal o leorn about plans that may include: <0

0 i and brand nome prescription dr
pwance fo over-the-counter tems, ke aspirin and

s orino g tpacose, s —
without prescription crug coverage are lso avolable. & O

Generic More Benefits
DIN: GHHHY7CEN GEN

Languages
Spanish
Chinese

Korean

Close
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Annual Enrollment Period is here

for Medicare Advantage and

prescription drug plans.

Enrollment begins October 15.

We can help!
Know your options:
+ Has your Medicare plan changed?

+ Does your doctor no longer accept your plan?

The time is now

Be an early bird and call now so you enjoy the upcoming holidays stress-free. To find a new plan for

next year that may save you money, call me today! I'm a licensed sales agent and I'll help you
choose a plan that helps to fit your needs and your budget.

<RepName>
<Replicense>

-
LQQO <000-000-0000>
(TTY: 711)

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<¢En espanol? Llame gratis al
000-000-0000 (TTY:711)>

7 &
&0 a‘\d&,@

Humana is a Medicare Advantage <HMO, PPO, PFI
Humana plan depends on contract renewal. This i|
the plan for more information. Limitations, copq|
member cost share may change on January 1 o
premium. A licensed Humana sales agent will be pi
of people with special needs at sales meetings,
a week. This is not a complete listing of plans q
contact 1-800-MEDICARE (TTY users should call 1-
medicare.gov.

GHHJXWMEN_GEN_M

The time is now

free. T

<000-000-0000 Or call to reserve your
spot iinar

(TTY: 711)>

GHHIONMEN_GEN M

& PR

Annual Enrollment Period is here
for Medicare Advantage and
prescription drug plans.

Enrollment begins October 15.

We can help!

Know your options:

+ Has your Medicare plan changed?

+ Does your doctor no longer accept your plan?

& oS

Generic AEP Is Here
DIN: GHHJXWMEN GEN

D Languages
Spanish
Chinese

Korean

Close
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Premiums S

as low as

Switching your Medicare health
plan could help save you money.

Let’s talk about if you may be able to save, and if so, how much.

If you are like most of us, you're probably looking for ways to save money. Give me a call to learn
about affordable Medicare plan options that can help take care of your healthcare needs—and

your pocketbook. You may enjoy additional savings with:*
< Prescription drug coverage>

<+ Low hospitalization copays>

<+ Affordable doctor office visits>

<= Wellness programs>

<+ Premiums as low as $0 per month in some areas>

*Not all benefits listed may be available on all plans or in a single plan benefit package. Plans
without prescription drug coverage are also available.

To find a new plan for next year that may sa

sales agent, and I'll help you choose a plan = Calla licensed sales agent
[:] <000-000-0000 (TTY: 711)>

and member cost shore may chonot
3

Call a licensed sales agent et
<000-000-0000 (TTY: 711)>
<Rep Name> 300.000.0000 1Y 711>
<Rep License> Or call to reserve your

spot at a seminar

<Monday - Friday, 8 a.m. - 8 p.m.>
<Humana.com/RepURL>

<¢En espariol? Llame gratis al <Weekdoy, Morth Doy>
000-000-0000 (TTY: 711)> o

SR
Humana is a Medicare Advantage <HMO, PPO, PFF| & g
this Humana plan depends on contract renewal. | gusaqze o cen s
Contact the plan for more information. Limitationg
premium and member cost share may change on
Medicare Part B premium. A licensed Humana salg Y

For accommodation of people with special needs P re m I u m S
of operation>. Applicable to <plan name & contrad

in your service area. For a complete listing, please

2048), 24 hours a day/7 days a week or consult w a S l ow q S

GHHHXZZEN_0_GEN_M e .
Switching your Medicare health

plan could help save you money.

Let’s talk about if you may be able to save, and if so, how much.

you are ke most of us,y y woys ta save maney.
i s that con help

g plons or
prescription drug coverage ore also availoble.

Generic SO Premium
DIN: GHHHXZZEN 0 GEN

Languages
Spanish
Chinese

Korean
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p——
"oHN DO

$0 monthly premium

You may also be able to get more benefits for
no additional cost, such as coverage for:

<+ Dental, vision and hearing>

<+ Prescription drug coverage>

<« Fitness program—gym membership>

<+ And more we haven't listed!>

I'am a licensed sales agent and can help you. Let’s talk about
how Medicare Advantage plans may be able to help you get

more benefits than you get with Original Medicare, and you still
keep your state Medicaid benefits.

Got these cards?

Medicare + Medicaid ptr=—==

eDicARe 1808334220

<RepName>
07 <Replicense>
<000-000-0000> <Reptame>
LQ? (TTY: 711) @0’ “000.000.0000>
. £ aTv:711)
<Monday - Friday, 8 a.m. - 8 pm.> ooy - Fidoy 8. 8 pm>
<Humana.com/RepURL> & 3

<n espariol? Llame gratis al
000-000-0000 (TTY:711)>

7 R
&0 A%of:%w

SIS
We represent Coordinated Care plans with a Medi & OBQe
Enrollment in any plan depends on contract rene GHHJYNAEN_GEN_M
Contact the plan for more information. Limitation:
and/or member cost share may change on Janu;
Part B premium. This plan is available to anyone
igibility varies by state. Please contact the numbd
co-pays, coinsurance and deductibles may vary b
plan for more details. This is not a complete listing
please contact 1-800-MEDICARE (TTY users should|
www.medicare.gov. *Transportation to plan-appr|
GHHJYNAEN_GEN_M

Medicare +
$0 monthly premiu

cost, such as coverage for:

iplion drug coverage
progrom-—qym membership>
< And many more we havent listed!>

You may also be able to get more benefits for no additional

We represent Coordinated Care plans wi
with the s

ar You must contine 1o pay yo
 has both Met

deductibles may vry bo:
ore detals,

rec for o

ol 15774

WEDICARE (TTY users
4 iours o doyi7 doys o week of consult ww.
ction to plon-opproved location, some limittions.

<Louisille, K 40:

Thisis on adertisement.

Medicaid

m

Generic Dual
DIN: MULTIPLAN GHHJYVWEN

Languages
Spanish
Chinese

Korean

Close
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