
 

 

 

Beginning January 12, 2022, EZ Claim Pay will be available to members enrolled in AARP® 

Medicare Supplement Insurance Plan G from UnitedHealthcare®. This new service aims to 

give members an easy way to pay their annual Medicare Part B deductible out-of-pocket 

expense to their medical providers. EZ Claim Pay will be available to all new and existing 

AARP Medicare Supplement Plan G members in Colorado, Indiana, Missouri, Oregon and 

South Carolina.   

New and current Plan G members in the states above will receive information 

from UnitedHealthcare about EZ Claim Pay. Members will be mailed a letter 

detailing this service as well as an EZ Claim Pay paper enrollment form.   

• Plan G holders can call 1-877-223-1628 if they have questions about the 

service or need help filling out the enrollment form.  At this time, 

enrollment into EZ Claim Pay can only be done by completing a paper 

enrollment form. 

Remove the Hassle. Set it and Forget it! 

With the new EZ Claim Pay service, members won’t need to keep track of the 

amount owed to their providers to satisfy their Medicare Part B deductible 

out-of-pocket expenses. UnitedHealthcare can do it for them! By using this 

service, members can choose to have UnitedHealthcare pay their Part B 

deductible expenses on their behalf automatically via Electronic Funds 

Transfer (EFT) from their checking or savings account at no additional cost.  

The member can choose from two payment options: 

• Pay up front - The full annual Medicare Part B deductible amount will be withdrawn 

directly from the member’s bank account. UnitedHealthcare will pay the provider the 
applicable deductible amount when a claim is received.   

 OR 
• Pay per claim - As each Medicare Part B claim is received, the applicable deductible 

amount will be withdrawn directly from the member’s bank account and 
UnitedHealthcare will pay the provider. 

 

EZ Claim Pay may give your clients peace of mind knowing their  

Medicare Part B deductible out-of-pocket expenses will be paid automatically.  

Just set it and forget it! 

For questions, please contact your AARP Medicare Supplement Insurance Plans Account 

Manager. 

 

AARP endorses the AARP Medicare Supplement Insurance Plans insured by UnitedHealthcare Insurance Company or 

an affiliate (collectively “UnitedHealthcare”). UnitedHealthcare pays royalty fees to AARP for the use of its 

intellectual property. These fees are used for the general purposes of AARP. AARP and its affiliates are not insurers. 

AARP does not employ or endorse agents, brokers or producers. 
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